DAFTAR GAMBAR

Gambar 1.1 Persentase Revenue Layanan Mobile Advertising..........cccccccevvvereennene. 1
Gambar 1.2 Persentase Revenue Layanan SMS lklan Mobile.............ccccooeenee. 2
Gambar 1.3 Keluhan Responden Terhadap Layanan ..........c.cccceeveieeneniesienennnnn 3
Gambar 11.1 Integrasi Metode Servqual dan Model Kano kedalam QFD ............ 13
Gambar 1.1 Model KONSEPLUAL ...........ccoveiiiieiicie e 20
Gambar I11.2 Sistematika Penyelesaian Masalah.............ccccooeviieiiiiniiiinins 22
Gambar 1.3 House of QUAITY .........cccuiiriiiiiiieesee e 24
Gambar 111.4 Matriks Part Deployment............ccccocvvveieeieiie e 30
Gambar V.1 Media RIiCh CONENL..........ccoiiiiiiii i 55

Xiii



