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DAFTAR SINGKATAN DAN LAMBANG 

SINGKATAN  Nama      Pemakaian 

pertama kali 

pada halaman 

 

SIPOC   Supplier, Input, Process, Output, Customer    8 

CTQ   Critical to Quality       8 

SPC   Statistical Process Control      8 

OEE   Overall Equipment Efficiency      8 

ROI   Return on Investment       8 

DPMO   Defects Per Million Opportunity   10 

DPO   Defects Per Opportunity    11 

DMAIC  Define, Measure, Analyze, Improve, Control  12 

COPQ   Cost of Poor Quality     13 

SDM   Sumber Daya Manusia    18 

CEO   Chief Executive Officer    18 

BKA   Batas Kendali Atas     18 

BKB   Batas Kendali Bawah     18 

FMEA   Failure Mode and Effect Analysis   19 

RPN   Risk Priority Number     22 

AMDK  Air Minum Dalam Kemasan    22 

CL   Control Limit      41 

UCL   Upper Control Limit     41 

LCL   Lower Control Limit     41 

SOP   Standard Operating Procedure   55 

CFM   Cubic Feet per Minute    72 

 

LAMBANG 

σ   sigma/variansi             10  


