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DAFTAR SINGKATAN 

SINGKATAN Nama  Pemakaian pertama 

kali pada halaman 

CV Commanditaire Vennootschap  2 

FMEA Failure Modes and Effect Analysis  9 

TRIZ Teoriya Resheniya Izobretatelskikh  9 

 Zadatch 

ISO International Organization for  14 

 Standardization 

JIS Japan Industrial Standard  15 

DPU Defect per Unit  17 

PPM Part per Million  17 

VOC Voice of Customer  17 

CTQ Critical to Quality  17 

DPMO Defect per Million  18 

DPO Defect per Opportunity  19 

DMAIC Define, Measure, Analyze, Control  19 

TQM Total Quality Management  20 

QC Quality Control  20 

  

UCL Upper Central Limit  28 

LCL Lower Central Limit  28 

SIPOC Suppliers-Inputs-Processes-Outputs-  30 

 Customers 

CL Central Limit  39 

RPN Risk Priority Number  52 

CMYK Cyan-Magenta-Yellow-Black  82 

  


