DAFTAR SINGKATAN DAN LAMBANG

SINGKATAN

GSM
SMS
T-Cash
ATM
QFD
Servqual
HoQ
VoC
VoE
WAP
USSD
BTS

LAMBANG

Nama

Global System for Mobile Communications
Short Messaging Service

Telkomsel Cash

Automatic Teller Machine

Quality Function Deployment

Service Quality

House of Quality

Voice Of Customer

Voice of Engineering

Weighted Average Performance
Unstructrure Supplementary Service Data

Base Transceiver Station

Nama
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