DAFTAR ISI

BAB 1 PENDAHULUAN

11

1.2

13

14

1.5

1.6

Gambaran Umum Objek Penelitian...........ccoviiiiiiiiiiiseee e 1
1.1.1 Profil PT. Kereta ApPi INAONESIA. ......cc.oiviiieiiiiiieieie s 4
1.1.2 Bidang UsSaNa........c.ccoviiiiiiiiieiecie ettt nre e 4
1.1.3  Visi dan Misi PT. KA ....ooiiiiiee s 5
1.1.4  Tujuan PeruSaN@an...........cccooeiiiiriiiieiei e 5
1.1.5 Tata nilai PErusaNaan..........ccooeiiiiiiiiiiiiecese e 6
1.2.6 MAKNA LOGO. ....cueitiiiieiieiieieee ettt 7
Latar Belakang Masalah..............ccooiiiiiiic e 8
RUMUSAN MASAIAN.........ciiii s 17
TUJUAN PENEITIAN. .....veieiiee et 18
KBOUNAAN. ...ttt e st n e e s e e e e nne e ne e 19
151 AKAUBIMISI....cviiiiieiiitiieis ettt 19
152 PraKEISH..cvcveeeiieteee ettt 19
SISEEMALIS PENUIISAN. ..ottt 20

BAB Il TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN

2.1

2.2

2.3

2.4

PErilaku OFQanISASI........ccueuieieiiieiie ittt 20
2.1.2  Pengertian Perilaku OrganiSasi..........ccceivveiierieiieieiie e sre e sre e 20
Knowledge Management...........coeeieiiiieeiie ettt sre e ans 22
2.2.1 Pengertian Knowledge Management..........ccoveieieiinieiienene s 22
2.2.2 Peranan Knowledge Management...........ccoouverireieneninescseeeeee e 22
2.2.3 Tujuan Knowledge Management.............cooiieeierienenieneneseseeeeee e 23
2.2.4 Manfaat Knowledge Management...........ccoviiveiiieiiesiie e 24
2.2.5 Faktor — Faktor Penting dalam Knowledge Management..............ccccccoveeiiveennnnne 25
Proses Knowledge management...........ooeiiiiiiiiiienese e s 26

KiINerja OPerasioNal.........cc.ooeiiiiiiiiiieieee b 29



2.5

2.6

2.7

2.8

2.9

2.4.1  Pengertian KINEIJA. ....cccveoeeiieiierieeieseese e se e sreeste e e sre e e sneeneesneennas 29

2.4.2 Pengertian Kinerja Operasional. ..........cccccevveiieieiiesieene e 29
Pengaruh Hubungan Knowledge Management Terhadap Kinerja Operasional........... 31
Penelitian TerdahUlU. .........c.cooiiiiii e 32
2.6.1  SKIIPSI. cuviiuieitieii st ettt ettt e et e re e ae e 33
2.6.2 3UrN@l NASIONAL .......coiiiiiiiice e 48
2.6.3 Jurnal INternasional. ...........ccocveiiiiiii e 42
Kerangka PeMIKITAN. .......coviiiiieieeie ettt enne e 46
HIPOESIS PENEIITIAN. ..o 47
Ruang lingKup Penelitian. .........ccoooeiieii i 48

BAB IIl METODE PENELITIAN

3.1

3.2

3.3
3.4

3.5

3.6

3.7

JENIS PENEIITIAN. ... 49
Variabel Operasional Dan Skala Pengukuran. ...........cccooviiiiinncie e 50
3.2.1 Variabel Operasional...........cccccoiiiiiiiiiiieie e 50
3.2.2 Variabel bebas / Independent Variable (X)........ccccoeviieiiiieiiieiiceceee e 55
3.2.3 Variabel Terikat / Dependent Variable (Y)......cccccoovveiieveiicieec e 56
3.2.4  SKala PENQUKUIAN. .......ciiiiiiiiiiiieeeee e 56
Tahapan Penelitian. ..o 57
SUMDBDEE DLAL ...ttt 58
Populasi dan Teknik SampPling. ......cccooveiiiiiieie e 59
351 POPUIBSI. .o 59
3.5.2 SAMPEL .. 59

Uji validitas dan ReaADIIITAS. ........ccoviiiiiiiiiieeeee e 59
3.6.1  UJI ValITITaS. ..oieiviiiieciie it 59
3.6.2  UJI READIITAS. ...vveivieciiecie ettt 61
TeKNiK ANAHSIS DALA. .......eiveiieiieieiiie et 62

3.7.1  ANAlISIS DESKITPIT. ....veiiiieiiiesiese e 62



3.7.2

Methods Successive Interval (IMSI).........ccoooveieiieiieieee e 64

3.8  Uji Asumsi Klasik

3.8. 1 UjJiENOIMAITAS ... 65
3.8.2  Uji MURTKOINEAITEAS. .....eovveeeeeieisiseeee e 65
3.8.3  Uji HeterosKedasitas. ...........ccccvevueiiereeieieesie e seesie e sie e s see e 65
3.8.4  Uji AULOKOIEIASI.....ecveieieiiecie et 66
3.8.4 Analisis Regresi Linear Berganda............cccooeeereiiniieienene e 66
3.9 Pengujian HIPOTESIS. ...c.oiiiiiiiiieieiete e 67
3.9.1 Pengujian Hipotesis Secara Parsial (UJi ). .....cccooeiiriniiniinieeccesee 67
3.9.2 Pengujian Hipotesis Secara Simultan (Uji F) ......cccoooveviiiiiiicieccceece e, 69
3.10 Koefisien Determinasi Koefisien determinasi (2) .........cccovevveveiiieieene e 70

BAB IV ANALISIS DAN PEMBAHASAN

4.1 1dentitas RESPONUEN. ........ciiiieiiie s 72
4.1.1 Responden Berdasarkan Jenis Kelamin............ccccoocovveieiiieiiecic e, 72
4.1.2 Responden Berdasarkan USIa............cccovveiieiieeieciie i 73
4.1.3 Responden berdasarkan Pendidikan...............ccccceoviiieiiiicii e 74
4.1.4 Responden Berdasarkan DireKtorat............cccocoviiiiiiiinninenc e, 75

4.2 Pembahasan dan Hasil Penelitian

4.2.1  Analisis DeSKIIPLIT.........ccoveiiieie e 76
4.2.2 Tanggapan Responden Mengenai Knowledge Dissemination and use (Xy)....77
4.2.3 Tanggapan Responden Mengenai Knowledge creation (Xz)......c.ccoovvvvrveinnnns 81
4.2.4 Tanggapan Responden Mengenai Knowledge retention and refinement(Xs)..85
4.2.5 Tanggapan Responden Mengenai Knowledge Interpratation (Xa)........cc.ccev... 88
4.2.6 Tanggapan Responden Atas Penerapan knowledge management pada
karyawan PT. KAI (PEIrSEI0).......ccuuiiieiieiieeiie it e st see ettt 90
4.2.7 Tanggapan Responden Mengenai Kinerja Operasional (Y)........cccccevvvevieenne. 92

4.3 UJIE ValIOITAS. ..veeciiccie et e b e aeenree s 94



O U | I o (== o1 1 OSSR 97

4.5  Pengaruh Penerapan Knowledge Management Terhadap Kinerja Operasional PT. KAI

[(R=T 6571 (0 ) TSSOSO 98
45.1 Transformasi Data Ordinal Menjadi Interval............ccoooiininniiiiiicee, 98
4.5.2  Uji ASUMSE KIASTK......cviiiiiiiiiiiiiece s 98
4.5.3 Persamaan Regresi Linear Berganda..........cccocooeiiiiieiiieiinene e 103
4.5.4 Uit (UJi Parsial).......cccooieiieiiiie e 104
I O 1| I o 1] 10 ] (=T [ OSSPSR 107
4.6.1  Uji F (Uji SIMUIAN).....oiiiiieiicecseee e 107
47  Koefisien Determinasi (R?).......cco.ovumveveerrrnreissssssessiessessssssosssssssssessessssssssssneons 108
4.8 PeMDENASAN.......iiiiiiiite i 109

BAB V KESIMPULAN DAN SARAN
5.1 KESIMPULAN. ..o 113

5.2 SARAN . .o 114



