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ABSTRACT

An Innovation capability is therefore defined as the ability to continuously transform
knowledge and ideas into new products, process and systems for the benefit of the firm and its
stakeholders. Knowledge sharing is one that affects Innovation capability. Variables considered
knowledge sharing that can affect Innovation capability is knowledge donating and knowledge
collecting.

This study aims to determine how the implementation of knowledge sharing in KPPBC
Tipe Madya Pabean A Bandung, and how innovation capability in KPPBC Tipe Madya Pabean
A Bandung, how the effect of knowledge sharing which consists of knowledge donating and
knowledge collecting simultaneously on innovation capability, and how the influence of
knowledge sharing which consists of knowledge donating and knowledge collecting partially on
innovation capability KPPBC Tipe Madya Pabean A Bandung.

Data analysis techniques in this study using path analysis with SPSS for Windows
version 20. In this study took a sample of 111 employees of KPPBC Tipe Madya Pabean A
Bandung. Data were collected using a questionnaire containing 35 items related statement of
knowledge donating, knowledge collecting and innovation capability.

Descriptive analysis showed that the percentage of the value of knowledge sharing as a
whole amounted to 80% categorized as high, where the value of a variable percentage of
80.75% knowledge donating and knowledge collecting a variable percentage of 79.3%.
Innovation Capability variables are categorized very high by the amount of the percentage
value 84.5%. The results of path analysis showed that simultaneous knowledge sharing with the
two previously mentioned variables that significantly influence innovation capability in KPPBC
Tipe Madya Pabean A Bandung at 20.3%. In partial knowledge of the donating significant
influence amounted to 10.2%, while the variable knowledge collecting significant influence
amounted to 10% of the variable innovation capability.
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