DAFTAR PUSTAKA

Ala-Mutka,Kirsti (2011) Mapping Digital Competence, Towards a Conceptual
Understanding, Seville JRC-IPTS

Bawden,David (2008), Origin and Concepts Of Digital Literacy,London
University, Journal of Documentation, European Academic Journal Of The
Information Science

Ferrari,Anusca (2012) Digital Competence In Practice:An Analysis Of
Frameworks, European Commission, Institute For Prospective Technological
Studies, Joint Research Centre (JRC)

Ferrari,Anusca (2013), DIGCOMP : A Framework For Developing and
Understanding Digital Competence In FEurope, European Commission,
Institute For Prospective Technological Studies, Joint Research Centre (JRC)

Field, Andi, 2011, Discovering Statistics Using SPSS, London : SAGE
Publication Ltd

Hair, J.F, Jr, Anderson R.E., Tatham R.L & Black W.C. (1998). Multivariate
Data Analysis. Fifth Edition, Prentice Hall International, Inc.

Indrawati,(2015), Metode Penelitian Manajemen Dan Bisnis, Konvergensi
Teknologi Komunikasi dan Informasi (cetakan kel),Bandung:Refika Aditama

Janssen,Jos¢ & Stoyanov, Slavi (2012), Experts’ views on digital competence,
commonalities & difference, Open University Netherland & Institute For
Prospective Technological Studies, JRC

Jogiyanto (2014), Pedoman Survei Kuesioner :@: Mengembangkan Kuesioner,
Mengatasi Bias dan Meningkatkan Respon (Edisi ke 2), Yogyakarta, BPFE.

Levy PS, Lemeshow S. 1999. Sampling of Population, Methods and Application.
3rd. John Wiley & Sons, New York.

Maholtra. 2010. Marketing Research: An Applied Orientation. Pearson
Education.

Martin,Allan & Grudziecki,Jan (2006), DigEuLit: Concepts and Tools for Digital
Literacy Development , University of Glasgow, Scotland , Technical
University of Lodz, Poland

94



Palan, R (2003), Competency Management,A Practitioners Guide, Kualalumpur,
Percetakan Suma

Sekaran,Uma & Bougie,Roger (2013), Research Methods for Business, A Skill
Building Approach (Sixth Edition),Italy, Wiley

Sinaga,Alex (2015) News Telkom, CEO Telkom Group Message:Semua
Karyawan Telkom Harus Berdarah Digital, http://portal.telkom.co.id,
diunduh tanggal 15 September 2016.

Spencer, Lyle M & Spencer, Signe M (1993). Competence at Work, Model for
Superior Performance. Canada : John Wiley & Sons

Sudiana (2013), Metode Statistia (Edisi ke 5), Bandung, Tarsito

Sugiyono (2007), Metode Penelitian Bisnis (Cetakan ke 15), Bandung, Alfabeta.

Ulrich,Dave& Losey,Michael R (1997), Tomorrow’s HR Management, Tough
Leaders Call For Change

Van Deursen, Alexander and Van Dijk,JJan A.G.M, The Evolution Of Digital
Divide, The Digital Divide turn to Inequality Of Skill and
Usage,Netherland,University Of Twente,Digital Enlightenment Yearbook
2012 IOS Press

Westerman, George (2014), “Leading Digital, Turning Technology Into Business
Transformation”, Boston, Harvard Business Review Press

Yahya,Arief(2014), Tren Bisnis TIMES & Strategi Telkom Group ,CEO Message
61 PT Telkom, http://portal.telkom.co.id diunduh tanggal 15 September 2016

Zikmund, William G., Babin, Barry J., Carr, Jon C., & Griffin, Mitch. (2010).
Business ResearchMethods (8th ed.). South-Western: Cengange Learning.

95



