DAFTAR ISI

HALAMAN JUDUL ... i
HALAMAN PENGESAHAN ...t ii
HALAMAN PERNYATAAN ... 1\
KATA PENGANTAR . %
ABSTRAK e vii
ABSTRACT . viii
DAFTAR IST ..ot Xiiix
DAFTAR TABEL ... s Xiii
DAFTAR GAMBAR ... s XV
BAB | PENDAHULUAN ... 1
1.1 Gambaran Umum Objek Penelitian ...........cccocviiiiiniiiiiiiieese s 1
1.1.1 Profil Singkat Objek Penelitian ............cccooeiiiiiiiiiiiieec e 1
1.1.2 Visi dan Misi Perusanaan ............cccccererireneninenieeeesese e 2
1.1.3 Layanan Pengelolaan ... 3
1.1.4 Teknisi PT. TEIKOM AKSES .......cccoiiiiiiiiiiieiee e 5
1.1.5 L.0Qg0 PEruSaNaan..........cccueiiiiiiieiiieiie sttt 6
1.1.6 Struktur OFganISAS .....cccvveiereiieeiieeiiee st stee e sree e ere e srae e e sraeareeas 7

1.2 Latar Belakang Penelitian ...........cccoooviiieiiiciic e 8
1.3 Perumusan Masalah .............cooiiiiiiiiiii e 15
1.4 Pertanyaan Penelitian ..........cccoveiiieiii it 16
1.5 Tujuan Penelitian..........ccoviiiiiiie e 16
1.6 Manfaat Penelitian ... 16
1.7 Ruang LingKup Penelitian ..........ccovvvieiieie e 16



1.8 Sistematika Penulisan Tugas AKNIT.........ccccciiiieniiinseecse e 18

BAB I TINJAUAN PUSTAKA . ... 19
2.1 LaNdASAN TEOM ...cviiiiieiieieieeete ettt 19
2.1.2 Knowledge Management...........coueieieienienenineseseeeeee e 19
2.1.4 Knowledge Sharing .......cccccoveeieeieiie e 21
2.1.1 Manajemen Sumber Daya Manusia...........ccccccevvereiiieieenesiieseese e 24
2.1.5 DefiniSi KINEIJa.......cciiieiieiiecie e 25
2.1.6 Penilaian KiNerja........ccceoveiuiiiiiiese e 25
2.1.7 Tujuan Penilaian KiNerja ........c.ccoveveiieiieiiiic e 26
2.1.8 Manfaat Penilaian Kinerja..........ccccceeveiveiiiiciieic e 28
2.1.9 Aspek Penilaian Kerja ........ccoviiiiiiiiiiene e 29
2.2 Hubungan Knowledge Sharing Terhadap Kinerja...........ccoceveveneiinennne. 32
2.3 Kerangka PEmMIKITAN ........coiiiiiiiiiiieieeee s 33
2.4 HIpOtESIS PENEITIAN ......veiiiiiiic e 34
2.5 Penelitian TerdaulU...........ocooiiiiiiiiiice s 36
BAB 1l METODE PENELITIAN. .....coiiiiie e 41
3.1 Karakterisitik Penelitian ... 41
3.2 Alat Pengumpulan Data.........cccccveiiieiieiieciie e 42
3.2.1 SKala PengUKUIAN ........ccoiiiiiiiie e 42
3.2.2 Variabel Operasional ............ccccoeviiiiiiiii e 43
3.3 Tahapan Penelitian .........cccueiiiiiie i 46
3.4 Populasi dan SAMPEl .......ccveiiiiiece e 46
3.5 Pengumpulan Data dan Sumber Data..........cccccvveveeiieiie e 47
3.6 Validitas dan Reliabilitas. ... 48
3.7 Teknik Analisis Data dan Pengujian HIpotesis ........ccccovvvereereiieiveniesnnnn 51



3.7.1 Analisis DeSKITPEIT .....c..ooiiiiiiiiieee e 51

3.7.2 Method of Successive Interval (MSI) .......ccooviieiiiiieiieseee e 53
3.7 3 UJIENOIMAITAS. ...t 53
3.7.4 Uji MUITKOINIEITEAS ... 53
3.7.5 Uji HeteroskedastiSitas ...........cccivereiieieeiie e 54
3.7.6 Persamaan Analisis Regresi Linear Berganda.............ccccceevvevveivesinenne. 54

3.8 Pengujian HIPOLESIS ....c..eiviiiieeiece e 55
BB L UJI-T ittt 55
BBL2 UJIF o s 55
3.8.3 KOEfiSien DeterMiNaSi ........ccceeveererieiiinienieisie s 56

BAB IV HASIL DAN PEMBAHASAN ......ooiiiiiiiee s 57

4.1 Karakteristik RESPONAEN ........covoiviiiiiiiieeee e 57
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin.............cc.cooeeee. 57
4.1.2 Karakteristik Responden Berdasarkan Usia ............ccocevereniiciinnnnnns 58

4.2 HaSH Penelitian..........ccoooiiiiiie 60

4.3 Uji ASUMST KIBSTK .....oviiiiiiiiie e 71
4.3.1 UJENOIMAIITAS. ... 71
4.3.2 Uji MUItIKOIINEANTTAS.....ccvvievieciie e 73
4.3.3 Uji HeteroskedastiSItas ..........ccceeieeiiieeiiciie s 74

4.4 Pengujian HIPOTESIS ....cc.vieivieiie ettt 75
4.4.1 Persamaan Analisis Regresi Linier Berganda............cccccovveviiveiecinenn, 75
4.4.2 Pengujian Hipotesis Secara Parsial (Uji-T ) ..cccocoeviiiiniieciecee v 76
4.4.3 Pengujian Hipotesis Secara Simultan (UJi F) .......ccccoiviiiieieiieci, 78
4.4.4 Uji Koefisien DeterminaSt .......c.couevirienienieiie e 79

4.6 PEMDENASAN ... 80

Xi



BAB V KESIMPULAN DAN SARAN ..ot 83

5.1 KESIMPUIAN ..ottt 83
5.2 SAIAN ..ot s 83
5.2.1 Saran Bagi Perusanaan.............ccoceveeiininineie i 83
5.2.2 Saran Bagi Penelitian Selanjutnya...........ccccoccovvveiiiiciieve e 85
DAFTAR PUSTAKA Lttt 87
LAMPIRAN. ...ttt n e e e re e e e e

xii



