REFERENCES

Ahadzie, D. K., Proverbs, D. G., Olomolaiye, P. O., & Ankrah, N. (2009). Towards

developing competency based measures for project managers in mass house
building projects in developing countries. Construction Management and
Economics, 27(1), 89-102.

Armstrong, M. (2006). Human capital management. A Handbook of Human

Resource Management Practice. Gale virtual reference library. Kogan Page
Publishers. p. 29.

Baer, R.B., Flexer, R.W., Luft, P., & Simmons, T.J. (2008). Transition planning for
secondary students with disabilities. New Jersey: Pearson Education Inc.

Barker, A. (2000). How to Be Better at Managing People. Jakarta: PT. Elex Media
Komputindo.

Barney, J., and Wright, P. M. (1998). On Becoming a Strategic Partner: The Role

of Human Resources in Competitive Advantage. Human Resource
Management, VVol. 37, No. 1, pp. 31-46.

Becker, B. E., Huselid, M. A., Pickus. P. S., & Sprats, M. (1997). HR as a source

of shareholder value: Research and recommendations. Human Resource
Management, 36, 39-47

Becker, B., & Huselid, M. A. (1998). High performance work systems and firm

performance: A synthesis of research and managerial implications.

Research in Personnel and Human Resource Management, 76, 53-101.

Campbell, J. P., McHenry, J. J.,, & Wise, L. L. (1990). Modelling of job

performance in a population of jobs. Personnel Psychology, 43, 313-343.



Cahyani, N. and Yuniawan, A. (2010). PENGARUH PROFESIONALISME
PEMERIKSA PAJAK, KEPUASAN KERJA DAN KOMITMEN
ORGANISASI TERHADAP KINERJA KARYAWAN. Jurnal Bisnis dan
Ekonomi, 17 (1). pp. 10-23. ISSN 1412-3126.

Cappelli, P and Crocker-Hefter, A (1996). “Distinctive human resources are firms
core competencies”, Organizational Dynamics, Vol 7, No 21
Champathes, M. R. (2006). Coaching for performance improvement: The coach

model. Development and Learning in Organizations, Volume 20, No. 2,
pp.17-18.

Colakoglu, S.N. (2009). Successful Pursuit of a Boundary-less Career: Career

Competencies Perspective. The Academy of Management Proceedings,
Volume 2009 Annual Meeting Proceedings (Conference Theme: Green

Management Matters), 14.
Collin, A. (1989). Managers' Competence: Rhetoric, Reality and
Research. Personnel Review. 18 (6): 20-25.
Conner, J., and Ulrich, D. (1996). Human Resource Roles: Creating Value, Not
Rhetoric. Human Resource Planning, Vol. 19, No. 3, pp. 38-49.
Djamaludin, M. (2009). Pengaruh Komitmen Organisasional, Pengembangan
Karir, Motivasi, dan Karakteristik Individual Terhadap Kepuasan Kerja

dan Kinerja Pegawai Pemerintah Kabupaten Halmahera Timur. Jurnal Imu
Ekonomi dan Manajemen. Volume 5, No. 2 Hal 1-79.

Education Council Nassaulaan. (1993). A Life of Learning, Particularly in
Vocational Training and Adult Education.

Employee Survey Results Reports of Telkom University (2015).

Elena P. A. (2000). Employee development through self-development in three retail

banks. Journal of Personnel Review, Vol. 29 No. 4, pp. 491-508



Forrier, A., Sels, L., & Stynen, D. (2009). Career mobility at the intersection

between agent and structure: a conceptual model. Journal of Occupational

and Organizational Psychology, 82, 739-759

Francis, H. and Keegan, A. (2006). The changing face of HRM: in search of
balance, Human Resource Management Journal, 16 (3), pp 231-49.

Greenhaus, J.G., Callanan, G.A., & Godshalk, V.M. (2000). Career management
(3rd ed.). New York: The Dryden Press.

Hackman, J. R. & Oldham, G. R. (1974). The Job Diagnostic Survey: An Instrument

for the Diagnosis of Jobs and the Evaluation of Job Redesign Projects.

Department of Administrative Sciences: Yale University.

Handoko, T. H. (2008). Manajemen Personalia dan Sumberdaya Manusia.
Yogyakarta: BPFE.

Harlie, M. (2012). Pengaruh Disiplin Kerja, Motivasi, dan Pengembangan Karir
Terhadap Kinerja Pegawai Sipil pada Pemerintah Kabupaten Tabalong di

Tanjung Kalimantan Selatan. Jurnal Aplikasi Manajemen. Vol. 10 No. 4
Hal : 860-867.

Heinsman, H., de Hoogh, A. H. B., Koopman, P. L., & van Muijen, J. J. (2006).

Competency management: balancing between commitment and control.
Management Revue, 17(3), 292-306.

Hernaus, T. and Mikuli¢, J. (2013). Work Characteristics and Work Performance
of Knowledge Workers: What Goes Hand in Hand? J. F. Kennedy sg. 6,
Paper No. 13-09

Indrawati. (2015). Metode Penelitian Manajemen dan Bisnis Konvergensi
Teknologi Komunikasi dan Informasi. Bandung: PT.Refika Aditama.

Indriantoro, S. B. (2002). Metodologi Penelitian Bisnis. Yogyakarta: Edisi Pertama,



penerbit BPFE.
Johnason, P. (2009). HRM in changing organizational contexts. In D. G. Collings

& G. Wood (Eds.), Human resource management: A critical approach (pp.
19-37). London: Routledge.

Mangkunegara, A. P. (2009). Evaluasi Kinerja Sumber daya Manusia. Bandung:
Refika Aditama.

Mayhew, R. (2017). Importance of Employee Performance in Business
Organizations. Retrieved from http://smallbusiness.chron.com/importance-

employee-performance-business-organizations-1967.html

Moeheriono. (2012). Pengukuran Kinerja Berbasis Kompetensi. Jakarta: Raja

Grafindo Persada
Nazish, A., Amjad, A., Mehboab, S. A. A, Rizwan, M., & Sajid (2013). Job &

Career Influences on Career Commitment among Employees of Banking
Sector: The Mediating Effect of Job Satisfaction & Organizational
Commitment, International Journal of Business and Management Invention,
Vol. 2, Issue 11, pp. 47-54

Nordhaug, O. (1993). Human Capital in Organizations. Oslo: Scandinavian
University Press.

Nur, D. (2015). PENGARUH PENGEMBANGAN KARIER TERHADAP KINERJA
PEGAWAI DI BADAN PENDIDIKAN DAN PELATIHAN DAERAH
PROVINSI JAWA BARAT. S1 thesis, Universitas Pendidikan Indonesia.

Osei, A. J., and Ackah, O. (2015). Employee’s Competency and Organizational

Performance in The Pharmaceutical Industry an Empirical Study of
Pharmaceutical Firms in Ghana. International Journal of Economics,

Commerce and Management, Vol 3, Issue 3, pp. 1-9.

Priyatno, D. (2012). Cara Kilat Belajar Analisis Data dengan SPSS 20.



Yogyakarta: Andi.
Purcell, J, Kinnie, K, Hutchinson, Rayton, B and Swart, J (2003). People and

Performance: How people management impacts on organisational
performance, CIPD, London.
Regina, K. G. (2013). Pengembangan Karir dan Self-Efficacy Terhadap Kinerja

Karyawan pada PT. Matahari Departement Store Manado Town Square.
Jurnal EMBA. Volume 1 No. 4 Hal : 906-916.

Riduwan and Engkos Achmad Kuncoro. (2007). Cara Menggunakan dan
Memaknai Analisis Jalur (Path Analysis). Bandung: Alfabeta.

Riduwan Kuncoro (2011). Cara Menggunakan dan Memakai Path Analysis Riley,
Shannon, "Herzberg's Two-Factor Theory of Motivation Applied to the
Motivational Techniques within Financial Institutions” (2005). Senior
Honors Theses. Paper 119.

Rivali, V. (2008). Manajemen Sumber Daya Manusia Untuk Perusahaan. Jakarta:
PT Raja Grafindo Persada.

Robbins, S. P. (2002). Perilaku Organisasi: Konsep, Kontroversi, Aplikasi, Alih
Bahasa oleh Adyana Pujaasmaka, Jakarta: PT. Prenhalindo.

Salem, Y., Kamran, M.R., Sabir, F., & Igbal, J. (2013). Career Development an

Imperative of Job Satisfaction and Career Commitment: Empirical
Evidence from Pakistani Employees in Banking Sector. Vol.5, No.21.

European Journal of Business and Management.

Sanusi, A. (2011). Metode Penelitian Bisinis. Jakarta: Salemba Empat.

Schreuder, A.M.G., & Coetzee, M. (2006). Careers: An organisational perspective.
Lansdowne: Juta & Co.

Sekaran, U. (2006). Metodologi Penelitian Untuk Bisnis (4th ed). Jakarta Indonesia:



Salemba 4.

Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building
approach (5th ed.). West Sussex, UK: John Wiley & Sons Ltd.

Sekaran, U. (2014). Research Method for Business (6th ed.). Chichester,United
Kingdom: John Wiley & Sons Ltd.

Service Unit of Human Resource of Telkom University (2016)

Shahzadi, 1., Javed, A., Pirzada, S. S., Nasreen, S., & Khanam, F. (2014). Impact of

Employee Motivation on Employee Performance, European Journal of
Business and Management, VVol.6, No.23, pp. 159-166.

Siagian, Sodang P. (2014). Manajemen Sumber Daya Manusia. Jakarta: Bumi
Aksara

Sofyan, M., Rahman, A. M., Bima, M. J., & Nujum, S. (2016). The Effect of Career

Development And Working Discipline Towards Working Satisfaction And
Employee Performance In The Regional Office Of Ministry Of Religious
Affairs In South Sulawesi, International Journal of Scientific and

Technology Research, Vol 5, Issue 3, pp. 51-57.

Spencer, L. and Spencer, S. (1993). Competence at Work: Models for Superior
Performance. New York: John Wiley & Sons, Inc.

Sudarmanto. (2011). Kinerja dan Pengembangan Kompetensi SDM: Teori

Dimensi Pengukuran, dan Implementasi dalam Organisasi. Yogyakarta:
Pustak Pelajar.

Sugiyono. (2015). Metode Penelitian dan Pengembangan (Research and
Development). Bandung: Alfabeta.

Sunjoyo. (2013). Aplikasi SPSS untuk SMART Riset. Bandung: Alfabeta.

Susanty, A. and Miradipta, R. (2013). Employee’s Job Performance: The Effect of



Attitude toward Works, Organizational Commitment, and Job Satisfaction,
Jurnal Teknik Industri, Vol. 15, No. 1, pp. 13-23.

Sutoto, D. 2004. Dimensi Tingkat Kompetensi. Article.

Sutrisno, E. (2011). Manajemen Sumber Daya Manusia. Jakarta: Kencana.

Suwatno and Priansa, D. 2011. Manajemen SDM dalam organisasi Publik dan
Bisnis. Bandung: Alfabeta.

Ulrich, D. and Lake, D. (1990). Organisational Capability: Competing from inside
out, New York: John Wiley & Sons.

Zameer, Hashim. et al. (2014). The Impact of the Motivation on the Employee’s
Performance in Beverage Industry of Pakistan. International Journal of
Academic Research in Accounting, Finance, and Management Sciences.
4(1), 293-298

Zaim, Halil. et al. (2013). ANALYZING THE EFFECTS OF INDIVIDUAL
COMPETENCIES ON PERFORMANCE: A FIELD STUDY IN SERVICES

INDUSTRIES IN TURKEY. Journal of Global Strategic Management. VVol.
7 No. 2



