
vii 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................................................................. i 

HALAMAN PERNYATAAN.............................................................................. ii 

KATA PENGANTAR .......................................................................................... iii 

ABSTRAK ............................................................................................................ v 

ABSTRACT ........................................................................................................... vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR TABEL ................................................................................................ xi 

DAFTAR GAMBAR ............................................................................................ xii 

BAB I PENDAHULUAN ..................................................................................... 1 

1.1. Latar Belakang .............................................................................................. 1 

1.2. Fokus Penelitian ............................................................................................ 8 

1.3. Tujuan Penelitian .......................................................................................... 8 

1.4. Manfaat Penelitian ........................................................................................ 8 

1.4.1. Manfaat Teoritis ............................................................................. 8 

1.4.2. Manfaat Praktis .............................................................................. 9 

1.5. Tahapan Penelitian ........................................................................................ 9 

1.6. Lokasi dan Waktu Penelitian ........................................................................ 10 

1.6.1. Lokasi Penelitian ............................................................................ 10 

1.6.2. Waktu Penelitian ............................................................................ 10 

1.7. Sistematika Penulisan ................................................................................... 12 

 



viii 

 

BAB II KAJIAN PUSTAKA ............................................................................... 13 

2.1. Penelitian Terdahulu ..................................................................................... 13 

2.2. Tinjauan Teori dan Konsep ........................................................................... 22 

2.2.1.      Komunitas ...................................................................................... 22 

2.2.1.1. Pengertian Komunitas ....................................................... 22 

2.2.1.2. Karakteristik Komunitas ................................................... 23 

2.2.2. Komunikasi .................................................................................... 23 

2.2.2.1. Pengertian Komunikasi .................................................... 23 

2.2.2.2. Fungsi Komunikasi ........................................................... 24 

2.2.3. Komunikasi Antar Budaya ............................................................. 26 

2.2.3.1. Pengertian Komunikasi Antarbudaya ............................... 26 

2.2.3.2. Permasalahan dalam Komunikasi Antarbudaya ............... 26 

2.2.4. Interaksi Sosial ............................................................................... 28 

2.2.4.1. Pengertian Interaksi Sosial ............................................... 28 

2.2.4.2. Syarat Interaksi Sosial ...................................................... 29 

2.2.5. Pranata Sosial ................................................................................. 31 

2.2.5.1. Pengertian Pranata Sosial ................................................. 31 

2.2.5.2. Fungsi Pranata Sosial ....................................................... 31 

2.2.6. Etnosentrisme ................................................................................. 32 

2.2.6.1. Pengertian Etnosentrisme ................................................. 32 

2.2.6.2. Tingkatan Etnosentrisme .................................................. 32 

2.2.6.3. Masalah yang Timbul dari Etnosentrisme ........................ 33 

2.3. Kerangka Pemikiran ...................................................................................... 36 

BAB III METODE PANELITIAN ..................................................................... 37 

3.1. Paradigma Penelitian .................................................................................... 37 

3.2. Metode Penelitian ......................................................................................... 38 

3.3. Objek dan Subjek Penelitian ......................................................................... 39 



ix 

 

3.3.1 Objek Penelitian ............................................................................. 39 

3.3.2 Subjek Penelitian ........................................................................... 39 

3.4. Profil Informan .............................................................................................. 39 

3.5. Definisi Konsep ............................................................................................ 41 

3.6. Unit Analisis ................................................................................................. 42 

3.7. Teknik Pengumpulan Data ............................................................................ 44 

3.7.1 Observasi ........................................................................................ 44 

3.7.2 Wawancara ..................................................................................... 45 

3.7.3 Dokumentasi .................................................................................. 45 

3.8. Teknik Keabsahan Data ................................................................................ 45 

3.9. Teknin Analisis Data ..................................................................................... 46 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 49 

4.1.  Kriteria Informan ........................................................................................... 51 

4.2.  Hasil Penelitian .............................................................................................. 55 

4.2.1. Interaksi Antar Komunitas Sepak Bola ............................................... 55 

4.2.2. Mencegah Sikap Etnosentrisme .......................................................... 57 

4.2.2.1. Kegiatan atau AKtivitas yang dilakukan The Kmer’s ........... 57 

4.2.2.2. Pandangan atau Tanggapan The Kmer’s Terhadap Suporter 

Tim Sepak Bola Lain ............................................................ 59 

4.2.2.3. Penanaman Sikap Cinta Damai ............................................ 62 

4.2.2.4. Ritual Komunitas ................................................................. 66 

4.2.2.5. Menjalin Hubungan yang Baik Antar Suporter Sepak Bola.68 

 



x 

 

4.3.  Pembahasan .................................................................................................. 71 

4.3.1. Komunikasi Antarbudaya ................................................................... 72 

4.3.1.1. Interaksi Antar Komunitas Sepak Bola ................................. 72 

4.3.2. Mencegah Sikap Etnosentrisme .......................................................... 74 

4.3.2.1. Penanaman Sikap Cinta Damai ............................................. 74 

4.3.2.2. Ritual Komunitas ................................................................... 76 

4.3.2.3. Menjalin Hubungan Yang Baik Antar Suporter Sepak Bola . 77  

BAB V SIMPULAN DAN SARAN ..................................................................... 81 

5.1.  Simpulan ........................................................................................................ 81 

5.2.  Saran .............................................................................................................. 82 

DAFTAR PUSTAKA ........................................................................................... xiii 

LAMPIRAN .......................................................................................................... xviii 


