
 
 
 
 

ABSTRACT 

Hotel Holiday Inn Bandung is a company engaged hearts field of services and products, 
one of them kitchen department is a department contributing hearts of field services 
products for food and beverage sales income is second largest taxable income room sales 
at hotel. In the kitchen product creation creation time must have hearts cultivate materials 
will be used hearts product creation. For example, time settings hearts product creation 
at the hotel holiday Inn meet the standards specified. as hearts making hearts of cooking 
time for a review in the present food on breakfast. The method used by writer is qualitative 
and techniques of collection using observation and interviews. Research says that guest 
assesment against breakfast products still not good with 64.16% and 52.96% at Overall 
breakfast. Singer interview findings reinforced with in staff kitchen stated that it was due 
to lack of staff and lack of kitchen on has been used adequately . 
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