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ABSTRACT 

E-learning is an acronym for Learning Elektronic, a new way of teaching and learning that uses 

electronic media, especially the Internet as a learning system. E-learning is a basic and logical 

consequence of the development of information and communication technology.  

E-Learning Maturity Model (EMM) is a model used to conduct an assessment and benchmarking 

of e-learning in educational institutions of the framework developed by the CMM and SPICE 

Stephen Marshall of the University Teaching Development Centre, Victoria University of 

Wellington, New Zealand. In helping the process of e-learning readiness measurement, EMM 

provides a tool for assessing the capabilities of Microsoft Excel. Though Microsoft Excel has 

enough tools to take measurements, but in practice this is less practical tool, difficult to access 

and it looks even less attractive. Therefore made EMM web-based applications more practical 

and more attractive. In this EMM application divides each process models are categorized into 5 

categories: Learning, Development, Support, Evaluation, and Organisation. In the application of 

E-learning Maturity Model is more stress on the Development module.  

Assessment of e-learning maturity models assessed based on 5 dimensions, which consists of the 

delivery, planning, definition, management and optimization. In each dimension has many 

pernyataan.Pernyataan assessed based on four components of value that is fully adequate, 

largelly adequate, partially adequate and not adequate. The statement is divided into 2 groups: 

the current value statement and the expected value. Current value is a statement that serves to 

assess e-learning from the institution running. While the expected value of this is a statement 

that serves to plan the progress or development of e-learning institutions.  

So in conclusion, the process of development in the application of E-learning Maturity Model 

serves to assess the maintenance of e-learning resources and the development of e-learning 

that is running on the institution. 
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