ABSTRACT

The company cv niaga agent it s hard to complain that want to be delivered
because the should be comingdirectly to the office, The management handling of
data not maximum, for the media the introduction of clothes, shirts, moccasins,
wallet, and bags to customer presented in the form of online media. Especially for
registration agents for still have to come directly to the office and in dealing with
complaints from the agens. To address some the issue application it may help in the
process of making report for gross profit, handle complaints using a menu
complaints that contains form complaints, development for registration agents for
using form of online using validation and to tell if agents for enrolled will get email
confirmation. Methods in use is matode waterfall having a stage like: requirement
analysis and definition, system and software design, Implementation and unit
testing, integration and system testing, operation and maintenancean.This
application expected to facilitate all the activities carried out by company.
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