ABSTRACT

Telkom Foundation is a foundation initiated by PT . Telecommunications Indonesia
Tbk (PT.Telkom), where at Telkom Foundation, there is one unit that manages
documents ISO 9001:2008. Application for manages documents ISO 9001:2008 web-
based was developed using PHP Cl script. This application that was developed to
facilitate the various stages, starting from doing filing revision, addition or deletion
of a procedure, form or work instructions, document distribution and validating
proposed changes. Additional features of SMS Gateway (using Gammuy) is useful for
the Director, PPD, QMR and Chairman as a reminder for reviewing and validating the
document changes request. Metodolagi used in the making of this application is
Prototype method. This application is used by 5 users, namely Process Owner (Vice
President), Director, PPD, QMR and Chairman.
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