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DAFTAR SINGKATAN

Nama

Teknologi Informasi

Sumber Daya Manusia

IT Governance

Satuan Kerja Perangkat Daerah
Dinas Komunikasi dan Informatika
Peraturan Daerah

Kantor Pengolahan Data Elektronik
Control Objectives For Information and
Related Technology

Evaluate, Direct Monitor
Information Technology Infrastructure
International Organization for
Standardization

Align, Plan and Organise

Build, Acquire and Implement
Deliver, Service and Support
Monitor, Evaluate and Assess
Peraturan Walikota

Standar Operasional Prosedur

Unit Pelaksana Teknis Dinas

Best Practice

Achievement Outcome

Generic Input/Output

Generic Practice

Generic Resources

Generic Work Product

Process Attribute

Governance, Risk, Compliance
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