DAFTAR ISI

LEMBAR PENGESAHAN ... [
LEMBAR PERNYATAAN ORISINALITAS ... I
ABSTRAK ettt sbe e nnee s ii
ABSTRACT ettt b et sre e b nnee s iv
KATA PENGANTAR et v
DAFTAR IST ..ottt bbbt beesnee s Vi
DAFTAR GAMBAR ... X
DAFAR TABEL ...t Xii
DAFTAR SINGKATAN ...t Xiv
DAFTAR ISTILAH ..o XV
DAFTAR LAMPIRAN ... .ottt XVi
BAB I PENDAHULUAN .......ooi e 1
.1 Latar BelaKang .......ccoooeiiiiiiic e 1
1.2 Perumusan Masalah...........ccccoiiiiiiiiieee e 4
1.3 Tujuan Penelitian ..o 4
.4 Batasan Penelitian ..o 5
.5  Manfaat Penelitian............cooiiiiiiiiic e 6
1.6 Sistematika PENUIISAN .........ccooiiiiiiiiicee e 6
BAB Il TINJAUAN PUSTAKA L.t 8
.1 Enterprise ArchiteCtUuIe .......cooiiiiiiiiiceee e 8
HL2  TOGAF . et st e ettt e b sneas 8
1.3 TOGAF ADM ... 9
1.4 Data ArChITECIUIE .......ooviiiieiieie e 12
IL5  Technology ArchiteCtUre ..........ccoveiiiiie i 14

Vi



1.6 Application ArchiteCtUIE .........cccooiiiiieie e 15

1.7 Penelitian Terdahulu...........cooooiiiiiii 16
BAB llI METODOLOGI PENELITIAN ....ccoiiiiiiee e 18
1.1 Metodologi KONSEPLUAL ...........ccviiiieiiieieic e 18
1.2 Sistematika PENUIISAN ...t 19
[11.2.1  Fase Primelinary ... 21
[11.2.2  Fase Vision ArChItECIUIE .........ccvvvirieiiiieceseeses e 22
[11.2.3  Fase Business ArChIiteCIUIE ..........ccooiireiiiiieieiseseee e 22
[11.2.4  Fase Information System Architecture ...........cccooceviveviiievierieennenn, 22
[11.2.5 Fase Technology ArchiteCture.........ccccoovvvieiieve i 22
[11.2.6  Fase Opportunities and SOIULIONS ...........ccccvveveiieieccece e 23
[11.2.7  Fase Pelaporan .........cccceeviiieieeie e 23
[11.2.8  Fase KeSimpulan Saran ... 23
BAB IV ANALISIS .. 24
IV.1  Pengelolaan Data...........cooeiiriiiiiiiiieie e 24
IV.1.1  RUANG LINGKUP .c.eoiiiiiiiiiiieiee e 24
IV.1.2  Kebutuhan Data..........cccooiiiiiiiicee e 24
IV.1.3 Metode Pengumpulan Data...........cccooeriiiiieninieienesc e 26
IV.2 Latar Belakang PT. Herona EXPress .........cccoeveriniinieienenenese e 28
IV.3  Preliminary PRaSe..........cccoovoiiiieiiece e 30
IV.3.1 Principle Catalog........cccoviieiieiiciececce e 30
IV.4  ViSion ArChiteCtUIe.........ccviiiiiiiisiee e 33
IV.4.1  Struktur Organisasi Target.......ccocovveviieiiieesiie e 34
IV.4.2 Stakeholder Map MatriX ........ccccoveiiiiiiieiiecsie e 35
IV.4.3 Value Chain Management.........ccccooveiieiiieenie e 41
IV.4.4  Solution Concept DIagram.........ccoievererirenieieie e 43

vii



IV.5 Analisis Kondisi Eksisting Fungsi Human Resources Development dan

Pengadaan Barang ... 44

IV.5.1 Proses Bisnis High-Level Eksisting Fungsi Human Resorces

=Y (0] 0] 111 ) SRRSO 44
IV.5.2 Proses Bisnis High-Level Eksisting Fungsi Pengadaan Barang...... 52
BAB V RANCANGAN ENTERPRISE ARCHITECTURE FUNGSI HUMAN

RESOURCES DEVELOPMENT DAN PENGADAAN BARANG...........cccoe..... 56
V.1 ROBAMAP ... it 56
V.2 BUSINESS AFCNITECIUIE .....o.eoiiiiiieiieeee e 58

V.21  Requirement Catalog.........oooririiiiiiieiesie s 58
V.2.2  Driver/Goals/Objectives Catalog...........ccocervrerininieiiic e 58
V.2.3  Business Interaction MatriX ..........cccceverenirineninieienese e 61
V.24 ACLOIr/ROIE MALIIX....c.oiiiiiiiiiiiiiee s 65
V.2.5 Business Footprint Diagram.........ccccceeeivieiiienisic s 67
V.2.6  Process Busingss Diagram...........cccvveveeieiieiesieeseese e e 70
V.3 Information System ArchiteCture..........c.ccoeveeieiicie e 90
V.3.1 Requirement Catalog Information System ............cccccecvevevveveennenn 90
V.3.2  Data ArchiteCtUre........cooeiviiiiiiieieiee s 90
V.3.3  Application ArchiteCture ..........ccoveveeieiieie e 101
V.3.4  Overview Information System Architecture ..........cccocooeviriiennnen 112
V.3.5  Technology ArchiteCture ...........ccooeiiiiieiiiiseceee e 113
VV.3.6  Technology REQUITEMENT...........cocviiiiiiiiiieeee e 114
V.4 Perform Gap ANAIYSIS .......coviiiiiiiieiee s 122
V.41  BUSINESS AFChITECTUIE.......eiviiiieiiie e 122
V.4.2  Information System ArchiteCture...........ccoovovrieieienenesc e 123
V.4.3  Technology ArchiteCture .........ccccocveviiieiieiiiece e 124
BAB VI PENUTUP ... 126

viii



VL KESIMPUIAN ... s

AV T 1 - o IR TP

DAFTAR PUSTAKA L s

LAMPIRAN



