
 

xvi 

DAFTAR SINGKATAN 

SOP Standar Operational Procedur 

MTCN Money Control Transfer Number 

RJP Rencana Jangka Panjang 

Jaskug Jasa Keuangan 

CIF Customer Information File 

NTP Nomer Transaksi Pengiriman 

SOPP Sistem Online Payment Point 

RSPOS Remittance Pos 

FDPOS Fund Distribution Pos 

M-Pospay Mobile Pospay 

CSO Costumer Service Officer 

IT Information Technology 

 


