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ABSTRACT 

PT. XYZ is a company engaged in the field of mail and package delivery services. 

One of the main business accounted for 32.13% is a financial services business. 

This contribution is shown with a vision for the financial services organization of 

programs to help the society who do not have access to financial services 

(unbanked population). 

Designing Enterprise Architecture at. XYZ using TOGAF ADM. TOGAF ADM 

has 9 stages that describe the architecture of the company from preliminnary 

phase until Architecture Change Management. In this study will start from phase 

to phase preliminnary opportunities and solutions. This study will produce a 

blueprint architecture blueprint business and application architecture that is used 

as a proposal for the design and development of enterprise architecture at financial 

services PT.XYZ. 

With the design of business architecture and application architecture is expected 

to be able to produce a roadmap of business architecture and application 

architecture that will be proposed to PT.XYZ in developing the financial services 

business services and financial services to increase revenue. 
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