TABLE OF CONTENT

COVER PAGE . .uuuiiiiiiiiiiieeeereereereeseeseessesessssssssssssssssssssssssssssssssses i
TITLE PAGE...cuuuutiiiiiiiiiiiiiiiseiseesssssssssssesssssssssssssssssssssssssssnsses ii
APPROV AL PAGE...cuiiiiiiiiiiiiiittetiiienssseetesssssssssssssssssssssssssscsnses iii
DECLARATION OF ORIGINALITY uuuuutttttteeteeeeeeceeeccssenssssssccennnns iv
g 28 0 - N v
OFFERING PAGE....uuuuiiiiiiiiiiiieetteeetssesssessesesssssssscecsssssssssssscsnns vi
A BLE LIS T . etiiiiiiittteteiineseeeeeesssensssssecsssssssssssesssssssssssscsssssssses xii
FIGURE LIS T . uuuuuuttttteiiiianeeeeeeeessnssssceecsssssssssssessssssssssssssssssnses xiii
CHAPTER ..o 1
INTRODUCTION. ..o 1
1.1 RESEARCH OBJECTIVE OVERVIEW ... .cooieeeeee e eeeeeeeeeeeee e eeeeeeieeeaaaeeeees 1
1.1.1 CoOMPANY Profile ....ooooooeeeeeeee et 1
1.1.2 COMPANY PrOUUCE. ..o e e e 2
1.1.2.1 HANG SENG TNAEX ... e e 2

L 02,2 O X oottt e e e e e e e e e e e e e e e e e e earennnas 3
L.L.2.3 G ettt 3
1.0.2.4 COMMOUTILY ...t 3

1.1.3 Requlatory Oversight Requlated & Licensed........ccooeeeeeeeeeeeieeieeeeennns 4
1.1.4 Core Business (Automation, Flexibility & Price Transparency)...... 4
1.1.5 ViSION QNG IMISSION .. e e 5
ST Y 4 1] T o TR 5

L1 5.2 IVIESSION ettt e e e et e e e e e e e e ennnnnn 5

1.2 RESEARCH BACKGROUND ... .coveeeteteee e e e e eeeeeeteeeeeeeeereeeeaaaseseeereeennnnaasaeeeeees 5
1.3 Problem STatEMENT ... 14




1.4 RESEARCH QUESTIONS. ...t eeetiteeeteeeeeeeeeeeees e eeeeeeeeeessteassseeeseeennnaaseeeeeees 15

1.5 RESEARCH OBJIECTIVE ..vvviiiuiiisteiaristesiesessessessesessesseseesessessesessessessesensens 16
1.6 RESEARCH BENEFIT ..c.ocvvitiietisiiiieietisie ettt st sne s eenesnens 16
1.6.1 THeoretiCal ASDECE......cccuuieieerieeie ettt e 16
1.6.2 PractiCal ASPECL........ueiiiieiieiiieie sttt 17
1.7 RESEARCH SCOPE .....ceuvitiitiieteatesteiastateseeessessesseseasesseseesessessesessessessesessens 17
1.7.1 Location and ODJECE........cccuiiiiriiieie et 17
1.7.2 TiMe and Period.......ccccoveueiiriieie e et 18
1.6 FINAL PROJECT SYSTEMATICS ..eeoiuvieieeiiiieieesieeesieesieeestessnneesseesnseesiessneas 18
CHAPTER Tl ..ottt 20
LITERATURE REVIEW ....ociiiiiiiieeieese et 20
2.1 THEORETICAL BASIS ...ttt 20
2.1.1 LEADERSHIP....ccttiiiietie sttt e stee sttt e te et ettt be e st et e sse e nbeesbeeenbeenaeeenes 20
2.1.2 The Concept of Leadership and Leadership Situation.................... 21
2.1.3 Leadership StYIES. ..o 22
2.1.3.1 Three forms of leadership styles according to Lewin et al.
(1939) .. ne e 23
2.1.3.2 Transformational and Transactional Leadership.................. 24
2.1.3.2.1 Transformational Leadership Characteristics................ 26
2.1.3.2.1.1 Transformational Leadership Process.............c........ 28
2.1.3.2.2 Transactional Leadership Characteristics ...................... 29
2.1.3.2.2.1 Transactional Leadership Process..........c.ccccoevrvevenene. 31

2.1.3.2.3 Measuring Transformational and Transactional

L eadership styles and The Full Range Leadership Development

2.1.3.2.4 Multifactor Leadership Questionnaire to Measure Full

Range Leadership Development Model ... 34
2.2 Employee PerformancCe. ..o 34
2.2.1 Group Performance and Effectiveness .........cccccoe. 36




2.2.2 Establish Performance Criteria..........cccccooveee 37

2.2.3 Performance INiCatOrS . ....ccc.ueeeeeeeeeeeeeeeeeee e 39
2.4 THEORETICAL FRAMEWORK ...ovvtiiiiieiiiteeetiiisieeeseseestssnseseessesssssnnnseeeses 42
2.5 VARIABLE AND RESEARCH HYPOTHESIS.....uoiiieeieeeeeeee e 45

2.5.1 The Relation between Transformational Leadership to Employee

P I OIMAINCE ...ttt e e e e e e e e eee e 45
2.5.2. Relation between Transactional Leadership style and Employee

PEITOFMANCE ....vevie ettt ettt e nreenreeneennes 46
2.5.3 Relation between Transformational and Transactional on

Employee PerformancCe. ......ccccvuviirieieie e 47
CHAPTER T oot 48
METODHOLOGY ..ottt e e e e e snaeeaneeeanes 48
3.1. TYPE OF RESEARCH. ....cttiitiiitieiitiesiee sttt sttt sttt 48
3.2 OPERATIONAL VARIABLE ....covitiiirieristesiesiasestesiesessessesesessessessssessessesesss 49
3.2.1 Ordinal SCaAIE........oiiiiiiiiieieee e 49
3.3 RESEARCH STAGES .....tiiitiiittieiteeaiiesteeasteesteeateesieesnbeesieesnsessteesnbeesseesnsee e 52
3.4 POPULATION AND SAMPLING ...cuvieiieiuiiesieeaieesiessieesieesseeesseesnseessessnseenes 54
3.4.1 POPUIALION ... 54
3.4.2 Sample and SAMPIING ......coveverieieierese e 54
3.5 DATA COLLECTION ..utieutiiiutieteeaiteestesssteesteesssaessesssseesseessseessessnsesssessnsesses 55
3.5.1 Data Collection Method...........ccccoveiiiieiieiieeeee e 55
3.5.2 SOUKCE OF DALA......cueeeiiiiiiieieee e 56
3.6 VALIDITY AND RELIABILITY .uviiiiieiieiieesieesieesiee st esiee e siee e e siee e 58
3.6.1 VaAlIILY TESE...c.eeiueeieeieiie ittt 58
3.6.2 RElIADIIITY TOSt.....eeieeeeeiesieeie e 59
3.7 TECHNIQUE OF DATA ANALYSIS AND HYPOTHESIS TESTING .......cc........ 60
3.7.1 Descriptive ANAIYSIS .......covvieiiiiiiieiere e 60
3.7.1.1 Editing, Entering Data, SCOMING ........ccooereeieniieneenieeie e, 61

3.7.3 Multiple Regression ANAIYSIS ........cccviveivereiiieiieene e 64




3.7.3.1 Classical Assumption Test of Multiple Linear Regression ...66

3.7.4 Correlation ANAIYSIS .......ccoiviiiiiiieese e 69
3.7.5 Coefficient DEterminant .........cccocverereririenieieiesese e 70
3.4.8.2 Simultaneous Significance Test (Test Statistic F) ................. 71
3.4.8.4 Effect of Partial Test of Significance (T test).......c..ccocvrvennene 72
CHAPTER IVttt 74
DATA ANALYSIS RESULT oottt 74
4.1 DESCRIPTIVE ANALYSIS OF RESPONDENT ....vvviiiiieeiiieesireesieeesieee e 74
4.1.1 Transformational Leadership (X1) ....cccoccevverenieeneniinneeneeeeseeneenn 75
4.1.1.1 X1 (Transformational) Position in Continuum Line............. 77

4.1.2 Transactional Leadership (X2).......ccocvvvrieminiinreneneneseseseseeeenens 78
4.1.2.1 X2 (Transactional) Position in Continuum Line.................... 80

4.1.3 Y (Employee Performance) Descriptive analysis........c.c.cceevrvennene. 81
4.1.3.1 Y (Employee Performance) Position in Continuum L.ine .....83

4.2 VALIDITY AND RELIABILITY TEST RESULT ..ccveveieiivieiereniesieearesieseenennas 83
4.2.1 VaAlIAITY TESE...c.veeeeiieeieiiesieerie e siee et see e sne e e 83
4.2.2 The coefficient of reliability.........ccccovoeriieriiiiiiere e 85

4.3 MULTIPLE REGRESSION ANALYSIS ..ooiuviiiiiiaieesieesieesieesneesieesneesieesnee e 86
4.3.1 Classical ASSUMPLION TSt ......cvveiverierieiieresiieieie e 86
4.3.1.1 NOFrMAlITY TeSt.....cccueiierireieiieieeie e 86
4.3.1.2 HeteroskedastiSity TeSt........cccvvverrrierreiesiese e e see e seeeneeans 88
4.3.1.3 MUulticolliNearity TSt .......cccccviereieiiiieiee s 90
4.3.1.4 AUt COrrelation .........cooveieieieieieseeee e 91

4.4 HIPOTHESIS TEST c.tviiuieiiiiitiestieseeesiee et et et st e et e s e e e seeeanbeeseeeenne e 91
4.4.1 Coeficient Determinant Test (R SQUAKE)........ccccuervrververieeieseennnnn, 92
4.4.2 Stimultaneous Test (F TeSt).....cccccuererrierreieeieseeseeee e e ee e 92
4.4.2 Partial Parameter Significance Testing (T Test) .....ccccccovvevvereennene 94
CHAPTER V .ottt 96



CONCLUSION AND SUGGESTIONS ...t 96

5.1 CONCLUSSION ...ttt ee e ettt e e e e e e e et eeeeeeeeasete et eeeeeeeeaeeeeeeeeas 96
5.2 SUGGESTION .oeeeeeeeeeee e e e e e ettt e e e et e e et eeeeeeeease et eeeeeeeeaeeeeereeas 98
5.2.1 Theoretical ASPECE......ccooe oo 98
5.2.2 PractiCal ASDECE......cooeeeeeeeeeeeeeeeeeeeee e 99
REFERENGCES ... ..o et e e e e e e e 101
ATTACHMENTS ..ot e e 108




