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ABSTRACT 

Hotel Tun Teja is one form of public service that offers a service in the provision of 
temporary shelter for a period of time. Reservation process is done by came and 
booked a room, and the hotel is booking data recorded in the order form, accounting 
reports to be used as a hotel reports manually using the book. This web-based 
application built with structured programming and use the PHP programming 
language and MySQL database. This application is provided to solve the problems at 
the receptionist for the service of visitors and generate accounting reports and also 
hotel reports. This application aimed to improve customer satisfaction and help ease 
the work of each employee and minimize the results of the calculation of hospitality 
services revenue. 
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