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Balanced Scorecard (BSC) is a performance measurement system that used widely by company because BSC can give managers a comprehensive framework to translate the vision, mission and strategy into a coherent set of performance measures. The purpose of this study was to determine the effect of balanced scorecard  on the performance of managers in Yayasan Pendidikan Telkom which has long been implementing a balanced scorecard as a performance measurement system. The study was conducted to 36 respondents as a manager in  YPT. There are four perspectives of the balanced scorecard such a financial perspective, customer perspective, internal business process perspective and learning and growth perspective. The study used  path analysis as a analytical method.
The simultan result of this study is perspectives of BSC have a significant influence on the performance manager, and the value of effect is 52,3%. While 47.7% are influenced by other factors that not observed in this study. The partial result is only financial variables perspective and learning and growth perspective which has a significant influence on the performance of managers with  the value contribution 23.5% and 28.8%.   This condition indicates that YPT need to improve monitoring in order to increase revenue growth and operating ratio. Also increase performance such a employee satisfaction by improve earnings and compensation, improve employee training and development, improve communication in management from top management to below. so information can be obtained accurately and quickly to other managers.
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