ABTRACT

ICT-based universities in Indonesia to further improve the quality to become a Top University. Implementation of ICT can be seen from the university information system. One of all, University of Telkom which having i-Gracias information systems are designed to facilitate all activities of academic and non-academic. The fact that happened i-Gracias has many problems which delay the academic activities.
[bookmark: _GoBack]This study aims to determine how the user's perception of the quality of the Website (Usability, Information Quality, and Interaction Quality) and user satisfaction on the quality of the website i-Gracias and how the influence of Quality Website (Usability, Information Quality and Interaction Quality) of the User Satisfaction partially or simultaneous. The method used is multiple linear regression method with a population of students of Business Management of Telecommunications and Informatics, Faculty of Economics and Business, University of Telkom with a sample of 332 people with an error tolerance of 5%. Testing the hypothesis with the t test, F test, and the coefficient of determination.
The results showed that based on the results of the analysis value level, respondents to the variable Usability, Information Quality, Interaction Quality of each are in the Medium category. But for User Satisfaction variables are in the Low category. Based on the hypothesis testing, the variable quality of the Website (Usability, Information Quality and Interaction Quality) significantly affects user satisfaction partially or simultaneously.
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