ABSTRACT

Employee performance and the number of training conducted at Anggrek
Shopping Hotel Bandung are not yet meet the expected target. Hence, this
research aims to determine how job training at Anggrek Shopping Hotel
Bandung, the performance of employees at Anggrek Shopping Hotel Bandung and
the influence of training on employee performance at Anggrek Shopping Hotel
Bandung.

The type of this research is descriptive causal. Data was analyzed using
simple linear regression analysis. Saturated sampling was used in this research,
which the number of population sampled as many as 34 respondents.

The results show that the training of employees at Anggrek Shopping
Hotel Bandung was in good category, employees performance at Anggrek
Shopping Hotel Bandung are in good category and training significantly influence
employee performance at Anggrek Shopping Hotel Bandung which amount is
18%, while the remaining 82% are influenced by other factors not described in
this research.
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