
 

 xi 
 

DAFTAR TABEL 

 
Tabel 1. 1 Jumlah UMKM di Kota Bandung Tahun 2017 - 2021 .......................... 3 

Tabel 2. 1 Penelitian-Penelitian Terdahulu ........................................................... 28 

Tabel 3. 1 Karakteristik Penelitian ........................................................................ 38 

Tabel 3. 2 Operasional Variabel ............................................................................ 39 

Tabel 3. 3 Instrumen Skala Likert ......................................................................... 42 

Tabel 3. 4 Uji Validitas ......................................................................................... 48 

Tabel 3. 5 Uji Reliabilitas ..................................................................................... 49 

Tabel 4. 1 Skala Pengukuran ................................................................................. 62 

Tabel 4. 2 Tanggapan Responden Terhadap Variabel Reputasi Merek ................ 63 

Tabel 4. 3 Tanggapan Responden Terhadap Variabel Kualitas Layanan 

Pelanggan ............................................................................................. 65 

Tabel 4. 4 Tanggapan Responden Terhadap Variabel Pengiriman Yang Andal .. 66 

Tabel 4. 5 Tanggapan Responden Terhadap Variabel Inovasi Produk ................. 68 

Tabel 4. 6 Tanggapan Responden Terhadap Variabel Keberhasilan Usaha ......... 69 

Tabel 4. 7 Uji Validitas Reputasi Merek ............................................................... 71 

Tabel 4. 8 Uji Validitas Kualitas Layanan Pelanggan .......................................... 72 

Tabel 4. 9 Uji Pengiriman Yang Andal ................................................................. 72 

Tabel 4. 10 Uji Validitas Inovasi Produk .............................................................. 73 

Tabel 4. 11 Uji Validitas Keberhasilan Usaha ...................................................... 73 

Tabel 4. 12 Uji Reliabilitas ................................................................................... 74 

Tabel 4. 13 Uji Normalitas .................................................................................... 75 

Tabel 4. 14 Hasil Uji Multikolinearitas ................................................................. 76 

Tabel 4. 15 Hasil Uji Glejser ................................................................................. 77 

Tabel 4. 16 Hasil Uji Regresi Linear Berganda .................................................... 78 

Tabel 4. 17 Hasil Uji t ........................................................................................... 80 

Tabel 4. 18 Hasil Uji F .......................................................................................... 82 

Tabel 4. 19 Hasil Koefisien Determinasi .............................................................. 82 

 

  


