DAFTAR GAMBAR

Gambar 1.1 TOGAF ADM ..o 9
Gambar 1.1 Model Konseptual ............ccoveiiiieieeiecie e 24
Gambar 111.2 Sistematika Penyelesaian Masalah 1............ccccoocovieiiiiniininnnne 27
Gambar 111.3 Sistematika Penyelesaian Masalah 2.............cccoocoveiiiiniinieennnn, 28
Gambar 111.4 Sistematika Penyelesaian Masalah 3..............cccccoveviiieiicveenen, 29
Gambar 111.5 Sistematika Penyelesaian Masalah 4.............ccccccooeviiieiieieenenn, 29
Gambar 111.6 Sistematika Penyelesaian Masalah 5...........cccccooviiiiiiiiiinnen, 31
Gambar 111.7 Sistematika Penyelesaian Masalah 6...........cccccooeveiiiincicninnnen 33
Gambar 111.8 Sistematika Penyelesaian Masalah 7.............ccccccooeviiiiiiieieennean, 34
Gambar 111.9 Sistematika Penyelesaian Masalah 8..............cccccceviviiciieieennenn, 34
Gambar 111.10 Sistematika Penyelesaian Masalah 9............ccccooviiiiiininnn 35
Gambar V.1 Struktur Organisasi PT. XYZ ......ccccciiiiiiiiiiieeeesese e 49
Gambar 1V.2 Struktur Organisasi Divisi Operasional Layanan ......................... 50
Gambar V.1 Pemetaan Klasifikasi Stakeholder ............c.ccoovviininnnnininiienien, 61
Gambar V.2 Value Chain Diagram Direktorat Network/IT Solution ................. 69
Gambar V.3 Value Chain Diagram Divisi Operasional Layanan ...................... 70
Gambar V.4 Solution Concept DIagram.........cccceieiirereneneseeiese e 71
Gambar V.5 Business Model Diagram ...........cccccoveveiieieeie s 72

Gambar V.6 Value Stream/ Capability Diagram Pemasangan Layanan Baru.125

Gambar V.7 Value Stream/ Capability Diagram Penanganan Gangguan Layanan

........................................................................................................................... 125
Gambar V.8 Business Footprint Diagram ............ccccvveveivieieeve e 133
Gambar V.9 Functional Decomposition Diagram...........cccccceevveveieeneeiiesnene. 134
Gambar V.10 Goal/Objective/ Business Service Diagram..........cccceoeerererienne. 135
Gambar V.11 Process Flow Diagram Proses Pemasangan Layanan Baru Existing
........................................................................................................................... 136
Gambar V.12 Process Flow Diagram Proses Penanganan Gangguan Layanan
EXISTING .ottt bbb 137

Gambar V.13 Process Flow Diagram Proses Pemasangan Layanan Baru

L= 013 €T PSP 139

Xii



Gambar V.14 Process Flow Diagram Proses Penanganan Gangguan Layanan

LIS L [=1 1T S PSUST 141
Gambar V.15 Conceptual Data Diagram NOSSF ..........c.ccooeviieneieniiene 160
Gambar V.16 Conceptual Data Diagram NOSSA.........cccceeiiieneienineee 160
Gambar V.17 Conceptual Data Diagram MyCX........ccccccevvvevviieieeseee e 160
Gambar V.18 Conceptual Data Diagram X-Pro.........ccccccvvvevviieieesessinseene 161
Gambar V.19 Conceptual Data Diagram MyTechnician...........ccccccevvvvereenne. 161
Gambar V.20 Conceptual Data Diagram NetBrain .............cccoceveverenenennnn 161
Gambar V.21 Logical Data Diagram NOSSF............cccccoeiiieviiicceese e 162
Gambar V.22 Logical Data Diagram MyCX.........ccccevviveiiieieiic e 163
Gambar V.23 Logical Data Diagram NOSSA ... 163
Gambar V.24 Logical Data Diagram MyTechnician...........cccceoeveieninennne. 164
Gambar V.25 Logical Data Diagram X-Pro ........c.cccccceviveiievesireiiene e 164
Gambar V.26 Logical Data Diagram NetBrain ...........cc.cccoovevviveieevncie e, 165
Gambar V.27 Data Dissemination Diagram Pemasangan Layanan Baru........ 166

Gambar V.28 Data Dissemination Diagram Penanganan Gangguan Layanan 166

Gambar V.29 Application Communication Diagram EXisting..............cc......... 181
Gambar V.30 Application Communication Diagram Targeting ...................... 181
Gambar V.31 Application Use Case Diagram NOSSF..........ccccccevvevveiiennenne. 182
Gambar V.32 Application Use Case Diagram X-Pro.........cccocvevvvivenvniensnnnee. 182
Gambar V.33 Application Use Case Diagram NOSSA .........ccccoevvevveiecieene. 183
Gambar V.34 Application Use Case Diagram MyCX ..........cccccoevvvevveivennnene. 183
Gambar V.35 Application Use Case Diagram MyTechnician ...........c.cc.ccoue.... 183
Gambar V.36 Application Use Case Diagram NetBrain............cccocevveveereenee. 184
Gambar V.37 Environment and Location Diagram ............ccccceeeeveeieeeesnenne. 203
Gambar V.38 Platform Decomposition Diagram............ccccccevveveieeseerie e, 204
Gambar V.39 Benefit DIagram ..........ccooviiririiienese s 216
Gambar V.40 Project Context DIagram .........cccceverereneneseeieeene e 217

Xiii



