DAFTAR ISI

HALAMAN PENGESAHAN . ...ttt sttt ii
HALAMAN PERNYATAAN. ...ttt ettt sttt sbee st saee e ene e iii
ABSTRAK ettt et bt ettt she et bt et besae et bt etas vi
ABSTRACT .ttt sttt s h e et b e s ae et e s bt et e st e s bt e besbe et e nbesaeenes vii
DAFTAR TSIttt sttt et be e b e sae e st e sate e viii
DAFTAR GAMBAR. ... .ottt ettt st sttt e sbe e st satesabesbeenbeenaees xi
DAFTAR TABEL .ottt sttt sae e st st st s be e b e nas xii
BAB | PENDAHULUAN. ...ttt ettt st st st nnees 1
1.1 Gambaran Umum Objek Penelitian...........c.ccocviiiniiiiiiiieneeeeee 1
1.2 Latar BelaKanQ.......ccccoiiiiiiiiice sttt sttt e 2
1.3 Perumusan Masalah ... 11
LA TUJUAN PENEIITIAN ........ooviiie e 12
1.5 Manfaat Penelitian ...........ccoiiiiiiiieec s 13
1.5.1 ASKPEK TEOKILIS ..cuveveeiiitieiecie sttt ettt sttt et st sae e 13
1.5.2 ASPEK PrakLiS ....cocvieeieiiiieiesieseete sttt ettt et see e 13

1.6 SistematiKa PENUIISAN ..........cooiiiiiiiiii e 14
BAB Il TINJAUAN PUSAKA ...ttt sttt 15
2.1 Teori dan Penelitian TerdanulU............ccocooiiiiiiiiiiccee e 15
2.1.1 Financial Capability........cccccooivieiiieeeseeseee e 15
2.1.2 FINANCIAL AQVICE......coveuiriiieieieeeeetee ettt 16
2.1.3 FINANCIAI ANXIELY .viveeieieceeeeeee ettt ettt e reenne 16
2.1.4 Financial SatiSfaCtion...........coeevieereinieiniercce e 17
2.1.5 Electronic Payment SYSTEM........ccvvveieriereeiesieeeesie e eeeae e ae e eseenee 18

2.2 Penelitian terdanulU.............ccooiiii e 20
2.3 Kerangka PemikiFan .........cccoiiiiiiiiniesie e 35
2.4 HipotesiS PeNelitian..........coooi i e 39
BAB 11 METODE PENELITIAN ..ottt 40
3.1.JeNiS PENEIILIAN .......ciicici e 40
3.2 Operasional Variabel ... 42
3.2.1 Variabel Penelitian.........cccoeieiiiiininececeeeee s 42

viii



3.2.2 Operasional Variabel ..o 42

3.2.3 SKala PENQUKUIAN.......cc.oiiieieieee et 46
3.3 Tahapan Penelitian ..........coco i 47
3.4 Populasi dan SAMPEL.........ccooiiiii i 49

BA L POPUIBST ...ttt 49

342 SAMPEL ...t e s reereeae s 49
3.5 PenguMPUIAN DALA.........ccceiviiiieieicie e 50

3.5. 1 DAta PriMEN ..ottt sttt 51

3.5.2 Data SEKUNGET .......eoveriiiiieieeee et 51
3.6 Uji Validitas dan Reliabilitas ..............ccooiiiiiiiiiiieeeei 51

3.6.1 UJi ValIdiTas......cceeueuiiieieieiieieiee ettt 51

3.6.2 UjJi READIIITAS ......eovereiiiieieieeee e 57
3.7 TeKNik ANALSIS DALA..........coviviiiieiiiisieie e 59

3.7.1 Statistik DeSKIIPTIT ......c.ooieieieeeeceee e 59

3.7.2 Structural Equation Modeling (SEM).......ccccoeveieininenineneneeeeeeeee 61

3.7.3 Partial Least Squares Path Modeling (PLS-SEM).......ccccccovevenevierinenenne. 61

3.7.4 Analisis Model Struktural (Inner Model) ........ccceeiveevenieciereceee e 62

3.7.5 Pengujian HipOTESIS.......ccocveiiiieeiecieeiece sttt ettt re v enne 64

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......cccoooiiieeeece 66
4.1 KaraKteristik RESPONTEN ........ccooiiiiiiieiise e 66

4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin...........c.ccccccveennnne. 66

4.1.2 Karakteristik Responden Berdasarkan Usia..........ccccceeveveeveieeeeniecreenenne. 67

4.1.3 Karakteristik Responden Berdasarkan Jenjang Pendidikan .................... 67

4.1.4 Karakteristik Responden Berdasarkan Uang Saku Setiap Bulan............. 68
4.2 HaSil PENEIITIAN. ......coiiiiiiiieiciee s 69

4.2.1 Statistik DeSKIIPTIT ......cccovvieeeeceeeeee e 69

4.2.2 Model Struktural (inner model) ..o 81
4.3 Pembahasan Hasil Penelitian ..o 85

4.3.1 Pengaruh antara financial advice terhadap electronic payment system..... 86

4.3.2 Pengaruh financial anxiety terhadap electronic payment system................ 86

4.3.3 Pengaruh financial capability terhadap electronic payment system............ 88

4.3.4 Pengatruh electronic payment system terhadap financial satisfaction........ 89



4.3.5 Electronic payment system memediasi antara financial advice dan financial
SALISTACTION ...ttt 90

4.3.6 Electronic payment system memediasi antara financial anxiety dan
financial SAtISTACION ........ccoiiiriiieeee s 90

4.3.7 Electronic payment system memediasi antara financial capability dan

financial SAtISTACTION ........ccooiiiiiiieeeee s 91
BAB V KESIMPULAN DAN SARAN ..ottt 92
5.1 KESIMPUIBN ... 92
5.2 SANAN ..ot 93
5.2.1 ASPEK TOFITIS...cuveiviiteeiecieeeerti st et ettt te e e ste e esa et e e e e besreeaesresrnensens 93
5.2.2 ASPEK PraKLiS ......ccviiveeieiticieieeeestee ettt sttt rn et 93
DAFTAR PUSTAKA .ttt sttt sttt ettt st st st te e ae e sbeesaeesanesane 95
LAMPIRAN . ...ttt sttt ettt et e st st e s be e be e beesbeesaeesnteenbeentaens 104



