DAFTAR ISI

HALAMAN PERSETUJIUAN ..ottt st ena e nes ii
HALAMAN PERNYATAAN ...ttt sttt sne et sna s enaeneas i
HALAMAN MOTTO DAN PERSEMBAHAN ......ccoiiiiiiiit e iv
KATA PENGANTAR. ...ttt bbbttt bbb b s e vi
ABSTRAK ..ottt r ettt R Rt R e Rt n e et et e benE e reeneereene e e viii
F Y 2 Y 2 7 3 USSP iX
DAFTAR ISL.c et bbbt b e s e et e et sbenbesbeere s iX
DAFTAR TABEL ..ottt sttt beena e e e e e Xiii
DAFTAR GAMBAR ...ttt ettt et bbb be st e ne e e nee e XV
BAB | PENDAHULUAN ..ottt ettt ne e ena e e ne s 1
1.1 Gambaran Umum ODbjek Penelitian ............cooiiiriiiiiiiencses e 1
1.2 Latar Belakang Penelitian...........c.ccovoieiiiiieic ettt 5
1.3 Perumusan MasSalah ...........coouiiiiiieieie e 17
1.4 TUJUAN PENEIITIAN ... 17
1.5 Kegunaan Penelitian ..o 17
1.6 Waktu dan Periode Penelitian...........ccooiiiiiiiniiieieie e 18
1.7 Sistematika PENUIISAN ......ccviiiiiieie et 18
BAB Il TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ..o 19
2.0 PEMASAIAN ....etieiie ettt ettt sttt ettt e s st e et e e sb e e b e s st e et eent e e bt e enbeeebeeenteenneeenbeenree s 19
2.1.1 Bauran Pemasaran (Marketing MiX) .........covveiiieiiiiiie e 19
2.1.2 KUAIITAS PrOUUK........oitiiiiiieiiec ettt 21
2.1.2.1 Fitur Layanan (ServiCe FEATUIES) ........coeiiriieriieiisiieieie e 22

2. 1.3 HArQa (PrICR) ...veieeeieeiieieie ettt bbbttt 24

2.1.4 Promosi (PrOMOLION) ....cccuiiiiiiiie ittt 26



2.2 Minat dan Keputusan INVESLAST ...........ccoviieieiierieiieiiesiesiesie e 28

2.2.1 Pengertian IMINAL.........cc.ooiiiiiiiiiiiee e 28
2.2.2 INAIKAEOT MINAL ... et 28
2.2.3 KEPULUSAN TNVESTAS ...vvevveivieiieii st eie sttt sta et e e e e sne e snee e e 29
2.2.8 GENEBIASE Z ..ottt sttt sttt ettt et e st et e bt et et e re e te et ne et e 30
2.2.5 INVESLAST ONIING ...ttt e nee e 31
2.3 Penelitian TerdahUIU .........cccoooiiiiiiiiiice e 36
2.4 Kerangka PemMIKITAN.........ccooiiiieiice et nne e 50
2.5 HIPOLESIS PENEITIAN ... 51
2.6 Ruang LingKup PENEIITIAN.........cciiiiiiiiieieeee e 53
BAB 111 METODE PENELITIAN ..ottt 54
3.1 JBNIS PENEITIAN. .. .euiiiiitieiieie ettt bbbt 54
3.2 Operasionalisasi Variabel dan Skala Pengukuran.............ccoceoeviiininenininenceeeee, 54
3.2.1 Operasional Variabel ... 54
3.3 Tahapan PeNelitian ..........cccociuiiieie et are e 58
3.4 Populasi dan SAMPEL.......cceoiiiieiece e 59
B L POPUIBST ...ttt bbb 59
3.2 SAMPEL. ...t 59
3.5 Teknik Pengumpulan Data..........ccccoiiiiiiiiiiiieie e 61
3.5, 1 DALA PIIMEN ...ttt sttt be ettt et e s 61
3.5.2 DAta SEKUNUET ......evieiieiieieie ettt sttt 62
3.6 Uji Validitas dan Reliabilitas ..o 62
3.6. 1 UjJi ValIAITAS ......ecuiceicicicc ettt st n e 62
3.6.2 UJi REHADIITAS ....veevieieieeiec e 63
3.7 TeKNiK ANALISIS DALA......cccuiiiiiiieiieie sttt nee e 64
3.7.1 ANAlISIS DESKITPEIT ... 64
3.8, UJi ASUMST KIBSTK ... 66
3.8.1 UJIE NOIMAIITAS. .....eevieiieeciee ettt e e et e e re e 66
3.9 UJI HIPOLESIS ..ttt ettt et et e e be e be et e e e be e sseeabaearne s 67



BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..o 69

4.1 PengUMPUIAN DA .......c.eiiiieieieie e 69
4.2, KaraKteristik RESPONUEN ........ccveiiiie ettt nne s 69
4.2.1 Responden Menurut Jenis Kelamin ...........cccoviiiiiiiiiececce e 69

4.2 2 Responden Berdasarkan USHa ..........ccoouveiiiieiiienneeeeee e 71
4.2.3 Responden Berdasarkan Pekerjaan ............ccceoereriiiiinieieeee e 72
4.2.4 Responden Berdasarkan Rata-rata Penghasilan Perbulan...............cccccocooiveiiienn, 73
4.2.5 Responden Berdasarkan Rata-rata Nominal Investasi Perbulan..............c.............. 74
4.2.6 Responden Berdasarkan DOmISili..........cooveiiiiiiiiiiiiice e 75

4.3, HaSH PENEIITIAN ...ttt nne s 75
4.3.1 HaSil UjJi Validitas.........cceiieiiiii it 75
4.3.2 Hasil Uji Reliabelitas .........c.cooveiiiiiiiicc s 78
4.3.3 Analisis Statistik DeSKITPUIT ... 79
4.3.4 UJi ASUMST KIASTK......ooiiiiiiiiiii e 95
N SN U I 11010 (1] 1SS PSPRS 98
BAB V KESIMPULAN DAN SARAN ...ttt et 105
5.1 KESIMPUIAN ...ttt 105
5.2 SAFAN ...t h e bt bt et e nhe et e e b e nte e nneeanas 106
5.2.1 Saran Bagi Perusanaan..............couiiiiiiiiiie e 106
5.2.2 Saran Bagi Penelitian Selanjutnya............ccccoveieiieieiie e 108
DAFTAR PUSTAKA ettt bbbttt sttt be e e e e 109
A AV 1 A N PSSR 111

Xii



