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Abbreviations  Name First Used 
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ERP : Enterprise Resource Planning iii 

UTAUT  Unified Theory of Acceptance and Use of 

Technology 

iii 

SAP : System, Application & Product 2 

PE : Performance Expectancy 12 

EE : Effort Expectancy 12 

FC : Facilitating Condition 13 

SI : Social Influence 13 

BI : Behavioral Intention 13 

SPSS : Statistical Product and Service Solutions 22 

SmartPLS : Smart Partial Least Square 22 
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% : Percentage vi 

≤ : less than or equal to 25 

≥ : greater than or equal to 26 

< : Inequality: smaller than 28 

> : Inequality: greater than 28 


