DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu Jurnal Nasional ..............ccceoiiiiiiiiii e 21
Tabel 2.2 Penelitan Terdahulu Jurnal Internasional.............ccccoeeiireiiie i 27
Tabel 2.3 Penelitian Terdahulu SKIIPST ........coouiiiiiiieie e 32
Tabel 3.1 Operasional Variahel ...........coouiiiiiiee e 44
I L0 B Y - - B I | o ST 46
Tabel 3.3 Hasil UjJi ValIdItas .........cooviiiiiiiioiec e 53
Tabel 3.4 Hasil Uji RelIabilitas...........ccoooiiiiiiiii e 55
Tabel 3.5 Kriteria INterprestasi SKOT ..........uii it 56
Tabel 4.1 Perincian Penyebaran Kuesioner PENelitin ...........ccoovveiiieeiiine i 64

Tabel 4.2 Tanggapan Responden Mengenai Variabel E-Service QualityError! Bookmark not
defined.

Tabel 4.3 Tanggapan Responden Mengenai Variabel Customer Satisfaction ..............ccccccve.ne. 73
Tabel 4.4 Tanggapan Responden Terhadap Variabel Customer Loyalty ............ccccceevvveeiinnnne, 76
Tabel 4.5 One Sampel Kolmogorov SMIrn0OV TeSE.........cccvieiieeeiiieeiiiie e 81
Tabel 4.6 Hasil Uji MUIIKOIINEAITIAS. .........ccvieiiiiieiiiie et 82
Tabel 4.7 KOETISIEN KOTEIAST .......eiiiiiiiie it 85
Tabel 4.8 Hasil Uji t SUD- SrUKEUF L .......ovieiieeeee e 86
Tabel 4.9 Koefisien Determinasi Sub- Struktur .............ccccceenieenn Error! Bookmark not defined.
Tabel 4. 10 Hasil UJi F ..o Error! Bookmark not defined.
Tabel 4.11 Uji t SUb-Struktur 2 ...........ccooveivieeeiee e Error! Bookmark not defined.
Tabel 4.12 Koefisien Determinasi Sub-Struktur 2............c.ccccve.. Error! Bookmark not defined.

Xii



