ABSTRACT

The development of the hotel business in Indonesia has increased. This is
supported by the increasing number of guests. This increase is one of the reasons
why the development of hotels is fast and rapid. Hotel Surya Andesa is a hotel in
Klaten Regency which has problems related to this increase, such as unscrupulous
employees manipulating bookings and wrong records. Therefore we need a
website application that can manage and overcome these problems.

This website-based application can make daily and hourly bookings, manage
room details, manage employee users, manage bookings, make cashless
payments, and generate reports. To support the creation of Front-End and Back-
End applications, this application is built using the Waterfall method, the Laravel
Framework, and testing with User Acceptance Testing.
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