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PREFACE 

Praise be to God Almighty because the top overflow of grace and guidance of his 

writer can complete the final project with the title "Business Blueprint Design of 

Open-Source Customer Relationship Management at Telkom University Tracer 

Study" This final project aims to fulfill one graduation level of education S-1 

information systems, Faculty of Industrial Engineering, Telkom University 

Bandung. 

The author gets many guidance, criticism, suggestions, and a huge motivation 

from various parties in this research. Therefore, the authors say thanks to: 

1. Mr. R. Wahjoe Witjaksono S.T., M.M., M. Kom. as a lecturer and advisor 

I who has advice and guidance during this research. 

2. Mr. Muhardi Saputra S.ST., M.T. as a lecturer and advisor II who has 

advice and guidance during this research. 

3. Mr. Rokhman Fauzi, S.T., M.T. as an academic advisor who has 

supported, guided, and provided direction during lecturer period.  

4. Mr. Taufik Nur Adi as a Head of Information System Study Program for 

giving permission and assistance in college administration. 

5. Mr. Indra Lukmana Sardi as Head of Institutional Relations Affairs and 

Tracer Study of Telkom Universityas as a case study in this final project 

that has been willing to provide data sources ranging from interviews, 

observations, and documents for the implementation of the final project. 

The author realizes that the writing of the final project proposal is still far from 

perfect. With all humility, the author may wish all the shortcomings of this final 

project proposal can be used as learning materials for better research in the future. 
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