DAFTAR ISI

HALAMAN PENGESAHAN .......ooiiireeriete sttt nsees [
HALAMAN PERNYATAAN ...ttt a e ii
KATA PENGANTAR ..ottt i
ABSTRAK ..ottt ettt ettt s ettt e et ettt te s nenens v
ABSTRACT ...ttt sttt vi
DAFTAR ISI. ottt sttt ettt a et s a e sesesae e sesessennas vii
DAFTAR GAMBAR ...ttt nsee X
DAFTAR TABEL ...ttt Xi
BAB | PENDAHULUAN ..ottt sttt sae e naeneas 1
1.1Gambaran Umum Objek Penelitian............ccccccovveviiiieiieiicic e 1
1.2Latar Belakang Penelitian............cccccvoveiieii i 3
1.3RUMUSAN MaSalAN.........c.oiiiiiiiii 10
1.4Pertanyaan Penelitian ...........c.cccoooveiiiii i 14
L5TUjuan PenlItian .........cceiieiicecccee e 15
1.6 Manfaat PENEIItIAN .........cccviiiiiieieee e 15
L. 7ASPEK TEOMEIS .ttt st re e 15
L.BASPEK PraKLiS ....c.eeiuieiiicie et 15
1.9Sistematika Penulisan Tugas AKNIr ... 16
BAB I TINJAUAN PUSTAKA ..ottt 17
2.1Teori-teori Terkait Penelitian dan Penelitian Terdahulu ......................... 17
2.1.1Te0r PENEITIAN ...c.eeviiieiee e e 17
2.1.2 Penelitian TerdanulU ..........ccccooiiiiiiiiii e 31
2.2 Kerangka Pemikiran..........ccooiiuiiiiiiie et 45
2.3 HIpotesis Penelitian ..........cccveiviiiiiiie e 45
BAB 1l METODE PENELITIAN ....ooiiiieieeee et 52
3.1JeniS PENEIIIAN .. .oovieeiecieee e e 52
3.2.1TUjuan PENEIITIAN ...c.oouveiiiiiic e s 52

vii



3.2.2Paradigma Penelitian ...........ccocoiiriiiiiei e 52

3.2.3Pendekatan Terhadap Pengembangan TeOr ..........cccovevvvrenciencinninnnn. 53
3.2.4Met0de PeNEITIAN .....ocvveiiiieiieic e et 53
3.2.5Strategi PENEIITIAN .....c..ooviiiiiiiiiee s 54
3.2.6UNIE ANALISIS ..ottt 54
3.2.7Keterlibatan Penelitian...........cccccooeiieiiis i 54
3.2.8Latar Penelitian ......cccooveiieiiiiiiesieieee e s 55
3.2Variable Penelitian .........cccocviiiiiiiinee s 56
3.2.10perasional Variable ...........ccccov i 56
3.2.25Kala PENQUKUIAN.........c.coiiieiicie et 59
3.3Tahapan Penelitian ..........cccccvveiieiiiie e 61
3.4Populasi dan SAMPEL........ccviieiiiii e e 62
B4 LPOPUIASI ...ttt 62
B4.2S5AMPEL..oecec e 62
3.5Pengumpulan Data dan Sumber Data.............ccccceevveieeiiiiie i 63
3.5.1Sumber Data Primer........cccooiiiiiiiieieee e 64
3.5.2Sumber Data SEKUNET ..........cccoveeeiieiicie e 64
3.6Uji Validitas dan Relabilitas...........ccocveveiiiiniiiiiiiceee e 64
361V AlIITAS ...t 64
3.6.2REIHADIIITAS ..ot 66
3.7Teknik ANaliSiS Data .......ccuviieiieieeiesieesie et 68
TR 0 I 1S 4 SR 68
3.7.2ANAlISIS STALISTIK ....c.eeiveeieiic e 68
3.7.3Structural Equation Modelling (SEM) ..o 68
BT AUJE HIPOTESIS ...ttt 70
BAB IV HASIL DAN PEMBAHASAN ..ottt e 73
4.1 Analisis Hasil Penelitian..........cccoooeiiiiiiiiiesee e 73
4.1.1 Karakteristik ReSPONAEN ..........ccooiiiiiiiiiiiesc e 73

viii



4.1.2Statistik Deskriptif Data Penelitian...........cccoooiiiiniiieicicec e 75

4.1.3Pengujian dan AnalisisS Data............ccueveieiiiiniiiieceee e 93
4. 1.5UJ1 HIPOTESIS ..ot 103
4.2Pembahasan Penelitian .........cccooveiiiiiiin i 109
BAB V KESIMPULAN ...ttt ettt ne s 124
5. 1KESIMPUIAN ... 124
DL2SANAN 1 125
DAFTAR PUSTAKA ..ottt ettt a et b et ne s 127
LAMPIRAN ...ttt sttt st snseses s sans 135



