
REFERENCES 
 
[1]  N. Nouman and A. Umer, "Web Navigation and Usability Analysis 

of Educational Websites in Pakistan," in 2019 Seventh International 
Conference on Digital Information Processing and Communications 
(ICDIPC), Turkey, 2019.  

[2]  J. Webster and J. S. Ahuja, "Enhancing the Design of Web 
Navigation Systems: The Influence of User Disorientation on 
Engagement and Performance," vol. 30, no. 3, pp. 661-678, 2006.  

[3]  J. Kalbach, Designing Web Navigation, O'Reilly Media, Inc., 2007.  
[4]  P. Pan, "Redesigning website navigation from content-based to task-

based : a case study for Nuage website," 2015.  
[5]  L. Rosenfeld, P. Morville and J. Arango, Information Architecture on 

the World Wide Web 4th, O'Reilly Media, Inc., 2015.  
[6]  S. Krug, Don't Make Me Think, Revisited : a Common Sense 

Approach to Web Usability., Berkeley, Calif: New Riders, 2014.  
[7]  Usabilla; Franz, Annette;, "THE COMPLETE GUIDE TO USER 

EXPERIENCE METRICS," 2020. [Online]. Available: 
https://lp.usabilla.com/hubfs/Usabilla%20Global%20File%20Folder
/Usabilla%20Content%20Files/Usabilla%20Ebooks/ENG/complete-
guide-user-experience-metrics-EN.pdf. [Accessed 23 February 
2022]. 

[8]  P. Häkkinen, "UX metrics – measuring the success of usability and 
user experience in labora- tory automation product development," in 
LAB UNIVERSITY OF APPLIED SCIENCES LTD, 2020.  

[9]  J. Nielsen, "Why You Only Need to Test with 5 Users," nngroup, 18 
Maret 2000. [Online]. Available: 
https://www.nngroup.com/articles/why-you-only-need-to-test-with-
5-users/. [Accessed 22 Oktober 2021]. 

[10]  E. Çağlar and S. A. Mentes, "The usability of university websites - A 
study on European University of Lefke," International Journal of 
Business Information Systems, vol. 11, pp. 22-40, 2012.  

[11]  M. Manzoor, O. Sohaib, W. Hussain, F. K. Hussain and A. Salem, 
"Methodological investigation for enhancing the usability of 
university websites," Journal of Ambient Intelligence and Humanized 
Computing, vol. 10, 2019.  

[12]  U. Kokil and S. Scott, "Usability Testing of a School Website using 
Qualitative Approach," in VISIGRAPP, 2017.  

[13]  J. Nielsen, "Usability 101: Introduction to Usability," nngroup, 3 
Januari 2012. [Online]. Available: 
https://www.nngroup.com/articles/usability-101-introduction-to-
usability/. [Accessed 21 Oktober 2021]. 

[14]  E. Saputra, Z. Mazalisa and R. Andryani, "USABILITY TESTING 
UNTUK MENGUKUR PENGGUNAAN WEBSITE 
INSPEKTORAT KOTA PALEMBANG," Universitas Bina Darma, 
Palembang, 2014. 

[15]  A. Supriyanto, "Arsitektur dan Teknik Desain Informasi pada Web," 
Jurnal Teknologi Informasi DINAMIKA, vol. XII, no. 1, pp. 1-9, 
2007.  

 
 

  


