ABSTRACT

The Sumbul Pegagan Dairi Health Center is one of the health service centers in the
district of Dairi, North Sumatra. Sometimes, information about Puskesmas is
difficult to obtain, such as unclear doctor practice schedules making it difficult for
people to consult directly with doctors, even having to wait a long time due to the
large queues. In addition, data collection and archiving of The Sumbul Health
Center’s medical records are still done manually, so if the related parties needs
some data, it will take more time to find it. Based on some of these obstacles, this
application is designed to make it easier for the community and The Sumbul
Health Center, where the public can get information about the The Sumbul Health
Center, make an appointment with a doctor, or consult with a doctor online
through the chat feature in the designed application. As for the The Sumbul Health
Center, it is hoped that this application can assist in recording, archiving, and
managing data, so that various information can be processed optimally and used

in every medical action that will be carried out.
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