ABSTRACT

Futsal is one of the most popular sports among the people. In this modern era, there
are still many futsal rental places that still use manual booking methods such as
field rentals which require the tenant to come directly to the venue or by telephone,
record rentals on paper, record schedules manually, and so on. One of them is the
field rental at Kick Off Futsal is still manual. The tenant must come directly to the
site to see the schedule and rent the field. In addition, the rental process still uses a
lot of paper or books to record rental data, so that data may be lost and not
organized properly and correctly. The purpose of this study is to assist in increasing
the effectiveness of the field rental process and data processing on Kick Off Futsal.
The method used is the Waterfall method. It is hoped that the results of this study
can answer the difficulties often faced by managers and customers so that they can
be more efficient and effective.
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