DAFTAR ISI

KATA PENGANTAR ...ttt sttt ettt sttt sttt sttt s ae et e s bt et estesaeesb e sbe e bt saeentesbeeatesbesatanbesaeenseee i
ABSTRAK ...ttt ettt ettt ettt et et sttt e s bt e et e beea e e be e st e tesb e et e nbe e st e beeht et e e a e et e she e tenbeeatenbeeaeenes ii
ABSTRACT ettt sttt ettt ettt et b et skt et s bt e bt e bt sb e e st e bt eas e b e e st e sbesa s et e sbeenbesheeate bt sueesesaeebesheans iii
DAFTAR TSI ottt et h et bt et s bt e st s bt e at et e sa b et e she e b e sbe et e nbeeanenees iv
DA AR GAM B AR | eeeeeeeeeeeseeeessssesesssssesesesssesssessesssssssss s viii
DAFTAR TABEL ...ttt sttt ettt ettt b et s b e i e be bt b e st e et sbe et e sbeeabesbeeaee s e eae et e sbeeasesbeeneans X
DAFTAR LAMPIRAN . ...ttt ittt ettt sttt st ettt s b et bt et s bt eas e bt ea et e sbe e b e sbe et e nneeanenees xi
BAB 1 PENDAHULUAN ...ttt ettt sttt ettt sttt bbbt et sb et e st e e b sae e 12
R I 1 =T g 211 - - oV - PR 12
1.2 RUMUSAN MaSalah..cc..coiiiiiiieee ettt st st 13
L3 TUJUAN ettt ettt et e e e e ettt et e e ee s s aababe et e e e e e e s abbbetteeeeeseannnraaaaaaeeeeanas 13
1.4 Batasan Masalah ... e e s 13
T (V1] oo [l =T T= LT o - - o [P 14
1.6 JAadWal PENGEIJAAN c....eeiiee ettt e ettt e e et e e e et e e e et e e e e e are e e e e naae e e e nreeaaan 16
BAB 2 TINJAUAN PUSTAKA ...ttt ettt sttt sttt ettt sat e te b et sae et e sbe et esbesatenbesaeenes 17
2.1 KONSEP DASAr APIIKASi...uueeiieeirieiiiiiiie ittt st e srre e e e e sree e e e s abe e e e snee e e e e nree e e enaraeas 17
2.1.1 FN o] 11 1 P PR 17
2.1.2 INFOIMAST 1.ttt sttt st 17
2.2 Tools Pemodelan APIIKaSi........cueeiiieiiiiiiiiie et ecee e e e e sre e s ee e te e e reeesnne e 18
2.2.1 Unified Modelling Language (UML) ..........cccoueeiiieeciieeciee e esiee e 18
N N R U LY B G- 1Y B 1 - -4 -V o [ 18
2.2.1.2  Entity Relationship Diagram (ERD).......cccceereerieriieiiieenie et 20
2.2.1.3 Business Process Model and Notation (BPIMN) .......ccccceeieeciireieciiee et 21
2.3 Tools Pembangunan ApliKasi......c.ccoeeriiirriiineiineseee e 22
2.3.1 Framework COAeIgNiter...........ccuuuccueeiieiiieiieiiieesescieee s sseee e s ssaeee e saveee s 22
2.3.2 HTIML ettt st b e st e s e s b e nesreemeea 23
2.33 PHP <ttt et e bbbttt et s aeenteshe et 23
234 XAMPP ..ttt ettt et s b et s a et a ettt be st nes 23




2.35 IVIVSQL et s e seeesese e se e esesesese s se s esesesesesese s eeseeseseseseresereesene 24

2.3.6 Visual STUIO COTE......iiriiiiiiiiiitre ettt 24
2.3.7 [T 0] £ o = o FS PPN 25
BAB 3 ANALISIS DAN PERANCANGAN......coiititiittesttectte sttt ettt ettt sbe e v saeeseeeeeas 26
3.1 ANAIISHS ettt ettt h e e et ea bt be e sbe e bt e et e eare e beeeneeeaes 26
3.1.1.1 Gambaran Sistem SAat INi......ccoceriiiieiii e 26
3.1.1.2  Proses Bisnis yang berjalan menggunakan BPMN ...........cccceeciiricirecieesieeesiee e 26
3.1.1.3 Kelemahan system berjalan dan usulan perbaikan .........cccccccevvvieeiiniveeeeveceee e, 28
3.1.2 Gambaran Sistem USUlan .......coceeieiieniieieeeeeeeeeeeee e 29
3.1.2.1  Gambaran Umum Sistem USUIaN .........cooeiiiiiiiiieiiienenee et 29
3.1.2.2  ProSeSs BiSNiS LOZIN ....uueeeiiiiieiiiiiee ettt e et e e e e s 29
3.1.2.3 Proses Pencarian Objek Wisata oleh Calon Wisatawan ..........cccccceeeeeieeeeeccieeeennen. 30
3.1.2.4 Proses Pencarian Penginapan Oleh Calon Wisatawan ........ccccccoeevivvieeeeeeiecccnvnnnennn. 30
3.1.2.5 Proses Memberi Komentar Pada Wisata Oleh Calon Wisatawan...........c.cccccoveenenne. 31
3.1.2.6  Proses Memberi Komentar pada Penginapan Oleh Calon Wisatawan..................... 31
3.1.2.7 Proses Memberi Rating Wisata Oleh Calon Wisatawan ..........cccccceeevvieeeivccieeecennnen, 32
3.1.2.8 Proses Memberi Rating Penginapan oleh Calon Wisatawan..........cccccceveveveeeennnnen. 32
3.1.2.9  Memberi TESTIMONI...c.iictieiieriiirie ettt st 32
3.1.2.10  Proses Live chat oleh Wisatawan .........cccccoveerieiiiinienieneeeeee e 33
3.13 Analisis Kebutuhan Sistem ..o 33
3.1.3.1  Analaisis FUNGSIONAIITAS ......coeeiiiiiiieeciice e e et 34
3.1.3.2  Analisis PENZEUNG ....uviieicieee ettt tte e e e esate e e e e eate e e e e aree e e e nneeas 35
3.1.3.3 Analisis Kebutuhan Perangkat Keras dan Perangkat LunaK..........c.cccceoeeeeeeciereennnnen. 36
A Y - T Lot o7 == | o IR 37
3.2.1 Model Aplikasi Berbasis Objek.........cccoeeieeiiiiiiciieee e, 37
0 S R U LY o= E B D1 = = - | o F SN 37
3.2.1.2  SKENAMIO USE CASE ..ceueiiuiieiiieieiniiieite ettt ettt st et e bt e st st e ebesebe e s b e s e e sareebeeeneenaee 38




3 e B O - 1L DI -V - o o RS 47

3.2.1.4  SeqUENCE DIAgram c.occuueeiiieieieeiiiiiiiiteeee e e s riirteee e e e s ssssabeeeeeeesesssssssaaaeeeesssnssnssssseees 48
3.2.2 Perancangan Basis Data ........cccvevveiiiiiiiiieeiee e sererree e 57
3.2.2.1 ERD (Entity Relationship DIiagram).......ccccccceeeieeeiiieeeieeecireeerieeesreeeeieeessveeesneeesnneenns 58
3.2.2.2  SChEMa REIAST cueeeeeieiiieee e e 58
3.2.3 Perancangan Antar MUKA...........ccceeiiciieee ittt e e e 59
BAB 4 IMPLEMENTASI DAN PENGUIIAN......coiiiiitiiteiieie ettt s 66
R o o o] (=] 4 Y=Y o1 = 1] USRS 66
4.1.1 Implementasi Basis Data.......cccccccvveiiieiiiri et 66
4.1.1.1 Implementasi Tabel Wisata.........cccceeiiiiiiiiiciiiee e e e 66
4.1.1.2 Implementasi Tabel PENGINAPAN.........ccuviiieciieee e 67
4.1.1.3 Implementasi Tabel Komentar Wisata........cccccceeeciiiiicciiie e 68
4.1.1.4 Implementasi Tabel Komentar PENginapan.........ccceevvciiieiiiiieee et ecinee e 68
4.1.1.,5 Implementasi Tabel Rating Wisata .........cccccciiieiiciiiii ettt 68
4.1.1.6 Implementasi Tabel Rating PENginapan ........ccccccveeiieciiie et 69
4.1.1.7 Implementasi Tabel TeStIMONI........cccociiiiiiiciiec e e 69
4.1.1.8 Implementasi Tabel KOta ........ccoviiiiiiiiii et 69
4.1.1.9 Implementasi Tabel Kategori Wisata ..........cccevvviieieeeicieesiiesieeeetee e e s 69
4.1.1.10 Implementasi Tabel Kategori PENginapan .........ccceeeeveeeiieeceee e eciee e 70
4.1.1.11 IMpPlemMentasi TAD@I USEI .....coiuiiiiiiiiieeeciieee et eetee et e e s e e s arae e s 70
4.1.2 Implementasi Antar MUKa ........occviiiiiiiie e 70
A N & =1 =Y 10 =T o T o Y =1 o D USSRt 70
4.1.2.2  Lihat POPUIAI PIACES .....oeeeiiiiiee ettt e ettt e e e et e e e e reeeeeeenseeaeeanes 71
4.1.2.3  TeSTIMONIAl..cioiiiiiiiiiieee e e e s 72
B A D 71 i - [ 0] oY1= QA ALY 1 - S 72
4.1.2.5  Detail WisSata ...cooeerierieeieeciieiie ettt s 73
4.1.2.6  Penginapan SEKITAr ...cccuiii i s e e e e e enes 74

Vi




4.1.2.7  KOMENTAIr WiSATA wuvuuieiiiiiiiiiiiiei e eeeeiee e e ettt e e e e e eeeetbeeeeeeeseesssaeeeeesseesssnnnseeesessnns 74

4.1.2.8  Daftar PENGINAPAN ..ccocciiiie ettt ettt e e et e e st a e e s s baa e e s sataeeesnes 75
4.1.2.9  Detail PENGINAPAN ..eiiiiiiiee ittt ste e e et e e e st e e e s e beae e s ssaaeeeesnes 75
4.1.2.10 KOmeNnTar PENGINAPAN. .. ...ttt sssrreee e e e e s s ssaraaeaeeesessssnnenns 76
A =Y Y= { U] = o EO OO PPPPR T 76
4.2.1 SKENAIO PENGUJIAN....iiiiiciiiii ittt e e e e e e rre e e e earaee e 76
4.2.2 2] ool @ > To ) L =23 [ 1o T U 77
4.2.2.1 Pengujian Lihat Informasi Wisata Berdasarkan Budget dan Kecamatan.................. 77
4.2.2.2 Pengujian Beri KOmentar WiSata .........uuiiiiiiiiiiiiiiiiieie et iineeee e e e s 82
4.2.2.3 Pengujian Beri Rating Wisata .......oovoiiiiiiiiiiiiiciiiece et e e e e 84
4.2.2.4 Pengujian Lihat Informasi Penginapan berdasarkan budget dan kecamatan .......... 86
4.2.2.5 Beri Komentar PENGINAPAN ...iiiiiiiiiiiiicc e ssiiree e e s e s svrane e e e e e e s snanenns 89
4.2.2.6 Beri Rating PENZINAPAN ccuvitiiiiiiiiiiiiiiiitiiiiiiieriiiisieierererererererere oo, 91
4.2.2.7 Beridan Lihat TESIMONI ..cccueiiiiiiiieieiee ettt st 93
4.2.3 User Acceptance Testing (UAT) .....ooeoeceeeeeccieee e eectee e ectee e e veee e 96
4.2.4 Kesimpulan PENGUJIaN ........cocieeiiieccieeecee s ieeccte et esste e svee e svee e e svee s svee e 97
BAB 5 KESIMPULAN .. .ottt ettt e e e e ettt e e e e e st b et e e e e e s e nnneneeeeeeeaanas 98
T N Y3121 o 1V - [ [ USRS 98
5.2 SAIAN e e 98
DAFTAR PUSTAKA ...ttt ettt e ettt e sb e st st e et e bt e sme e saeeeaeeeeean 99
LAMPIRAN ...ttt ettt et ettt st ettt e e et e e e n e e neesmeesaneeanees 101

Vii




