TABLE OF CONTENTS

COVER PAGE ...t a e e e a e e as i
TITLE PAGE ... . oot a e e e e nreees i
APPROVAL PAGE ...ttt ii
ORIGINALITY DECLARATION ....ooiiiiii ettt \Y,
PREFACE ...ttt e e e e e e e s st a e e e e e e e e e Y
AB ST R A CT L. e e e e e e e Vi
TABLE OF CONTENTS ... .o Vil
LISTOF TABLES ... X
LISTOF FIGURES ... xii
CHAPTER | INTRODUCTION ...ttt 1
1.1 RESEAICN OVEIVIBW ...ttt sttt ettt 1

1.1.1 Organization OVEIVIEW .........cccureiiuureiiieeeiireeesiieeeseeeesaeeesneeeeseeeesseee s 1

1.1.2 Organization’s Vision and MISSION .........ccovvuvrrrrriiieeniiiniiiiiriiiee e e s sniennes 3

1.1.3 Organization’s LOZO .....cooviuiiiiiiiiieeeeeiiiiice e 4

1.1.4 Organization’s STIUCLUIE ......cciiieiiiiiiiiiiiiieeeesssssiiiriereee e e s s s sinrrreeeaeeseesnns 5
1.2 BaCKOIOUNG.......oeiiiiiieiiii ettt e srae e e e e s nnee e 7
1.3 Problem StatEMENT ........oouiiiiieie e 13
1.4 RESEArCN QUESLION. .....cciivieieiiitiee ettt ettt et e e e s e s ebare e e s eabaee s 14
1.5 RESEAICH ODJECHIVES .....vvee ittt see e 14
1.6 Significance of the StUdY .........c.ooiiiiiiiie e 15

1.6.1 TheoretiCal ASPECES .......ccoiuiiiiiii e 15

1.6.2 PractiCal ASPECLS .....cccvieeiiieeciie ettt ee e 15
1.7 Scope 0f the RESEAICH ........c.vveiiiiie et 16
1.8 WIiIting SYStEMALIC........eeeiivieeeitiee sttt e e ane e 16
CHAPTER Il LITERATURE REVIEW .....cooiiiiiiiiicese e 19
2.1 THEOTELICAI BaSIS. .. ..vveiviieiieiiie ettt 19

2.1.1 Human Resource Management .........cccuuvvveirreeeeeiiiiiiiieeeee e e s ssiivnneneaees 19

2.1.2 Organizational BEhaviour ..o 22

Vii



2.1.3 Talent Management ..........c.ooivioieeiii e 23

2.1.4 J0D SAtISTACTION. .....ciiiieiiiie e 29
2.1.5 J0D PerfOrmManCe .......ueveiiiie et snnee e 34
2.1.6 Preliminary RESEAICN .........c.coiviiiiiiiie e 38
2.2 Research FrameWOrK. ... .....oouiiiiiie e 45
2.3 ReSarCh HYpPOThESIS .......ooiuiiiiiecieee s 49
CHAPTER 11l RESEARCH METHODOLOGY .....cccooiiiiiiiieiiee e 51
3.1 Research CharaCteriStiC .........uueivereiiiieiie e e e 51
3.1.1 Based 0N MEtNOd.........cccuiiiiiie e 51
3.1.2 BaSEA ON PUIPOSE .....eeiiiieiiiieiie ettt ettt 51
3.1.3 Based on Type Of RESEAICN........ceoiiiiiiiiie e 51
3.1.4 Based 0N ANAIYSIS UNIt........ccuiiiiiiiieiieiie e 52
3.1.5 Based 0n ReSearch Stting ..........coiuveiieiiieiiieiiee e 52
3.1.6 Based on Time DIMENSIONS .......c.coiuiiiiieiiieiiiesiiee et 52
3.2 Data Collection TOO ........coviiiiiiiieiee s 52
3.2.1 Research Variable and Operational Variable ..............ccccoovveevieeinnnnn, 52
3.2.2 Measurement SCAIE.........cccuveiiiiiieiiiesee e 60
3.3 RESEAICH STAGES .. eeivveeeiiiee ettt 74
3.4 Population and Sample............cooiieiiiiie e 74
4.1 POPUIBLION .eeiiiee e 74
4.2 SAMPIE ..o 75
3.5 Data COMBCLION ...eiiiiieiiiiiie e 75
3.6 Validity and Reliability ...........cccoveiiiiii 76
3.6.1 Validity TESE ..ocivieeiiiic e 76
3.6.2 Reliability TESE ...eeciiiieiiiee e 80
3.7 Data Analysis Technique and Hypothesis Testing .........cccccevvveeviieeviineeennen. 81
3.7.1 DeSCriptive ANAIYSIS ......c.vveiiiieeiiiee et 81
3.7.2 Method of Successive Interval ..........ccccooviiiieiiiinieie e 83
3.7.3 Classical ASSUMPLION TESE .....ccoiiieiiiieecie e 84
3.7.4 Multiple Regression ANalYSIS .........ceeiiiiiieeiiiiiiee e 86
3.7.5 Hypothesis Testing Partially (T-test) .......cccoovviveeiiiiiieeciiec e 86

viii



3.7.6 Hypothesis Testing Simultaneously (F-test) .........ccccvvvriieiiiiiieninnnn 88

3.7.7 Coefficient Determination...........ccceeiueeerieeeiiiresie e see e seeeeseee e 89
CHAPTER IV RESULT AND DISCUSSION .....cccvvieiiiiiiiiiicceee e 91
4.1 CharacteristiCS RESPONUENTS ........c.veiiieiiieiie et 91

4.1.1 CharacteristiC DY geNder ........c.oovviiiiiiiiee e 91

4.1.2 CharaCteristiC DY 808 .......ccviiuiiriieiie e 92

4.1.3 Characteristic by length of WOrk ..o, 92

4.1.4 Characteristic by education level.............cooooiiiiinii 93
4.2 Descriptive AnalysisS RESUN............cooiiiiiiiiii 93

4.2.1 Talent Management(XL) ......cooieiriiieiiieiie e 93

4.2.2 J0b Satisfaction (X2) ......eoiviiiiiiiie i 111

4.2.3 J0D Performance (Y) .....oeo oot 119
4.3 Classical Analysis ASSUMPLION. .......cccuiiiiiiiieiiieiie e 129

4.3.1 Normality ASSUMPLION.......ccoiiiieiiiie e et e e e e e e e e e saaeesaee e 129

4.3.2 HeteroSCedastiCity TESE.......cvvveieirieiiieieieieeeeee e 130

4.3.3 MUILICOIIINEArTLY TESE ...cvvieeiiiee it 131

4.3.4 AULOCOTTEIATION. ......cviuiieiiiiieieeeee et 131
4.4 RegressSion ANAIYSIS ......cccuviiiiiee e st se e re e e e r e e arae e 132

4.4.1 Multiple Regression ANAIYSIS .........cocvveiiire i 132

4.4.2 Hypothesis TeSt ANAIYSIS.........ceiiuireiiiie e 133

4.4.3 Coefficient Determination...........ccvivieiieeieeiiiee e 135
4.5 RESUIL DISCUSSION ....cvvieiiieitieeiee sttt e siteesiee sttt be e bee e snbeenree s 136
CHAPTER V CONCLUSION AND SUGGESTION..........cccvevviieiieiinenn, 145
5.1 CONCIUSION ...ttt et 145
oI TN o [o 1S £ o PR PSPPP 146

5.2.1 Suggestion for the organization...............cccccoevveiiie e 146

5.2.2 Suggestion for further study...........cccooveeiiiieiiii e 147
REFERENCES ..ottt 149
ATTACHMENT



